O®EPTA (ITPEAJIOKEHUE)
HA KOMILUIEKCHOE MPeI0CcTaBIeHne yCJIyr

OO0 «lle3apy» HWHH/OI'PH 7730162582/1037730002970; OOO «lle3app Caremaur Cuctemsl
beszomacnoctn» MHH/OI'PH 7813312190/1047855169097; OOO «le3apy Permons» MHH/OI'PH
2312249244/1162375033897; 000 «Ile3app Caremwur C-3» MHH/OI'PH
7813306291/1047855073771, umenyembie nanee «ACMOJIHUTENIbY, PEIaraloT B COOTBETCTBUHU CO CT.
437 TI'paxnanckoro kozaekca Poccuiickoit @enepauuu (QU3NYECKOMY JIMIY, MMEHYEMOMY Jajiee
«3aka34ymKk», 3aKIIOYUTh HA YKA3aHHBIX HIKE YCIOBHUSIX JIOTOBOP, KOTOPBI COJEPKUT BCE
CYLIECTBEHHbIE YCJIOBHUS IpeaocTaBieHUs VIcronHuTeneM yciayr COrjlacHO BBIOpAaHHOMY 3aKa3uMKOM
CepBuCHOMY maKery.

IIpn sToM KOHeuHbI1 McHoJIHMTENb 1O HACTOALIEMY JOTOBOPY OIpEneisieTcss B 3aBUCHUMOCTH OT
MECTOHAXOKJCHMSI 3aKa3uuKa, BUJIa M XapakTepa OKa3blBaeéMbIX yciIyr U koMmnereHnu Mcenonnurens.
Nudopmanust o xoHeuHoM McmosiHuTes e 1O J0roBOpy pasmemiaercss B JImuHom kaOuHere
3aka3uuka.

Hcnonnuresn octaBiseT 3a coO0N MpaBO U3MEHAThH YCIIOBUS JaHHON OQepThl U NMPUIIOKEHUH K HEH, a
TaKke MoJioxkeHHss CepBMCHBIX NMaKeTOB, Tapu(OB U mpaiicoB 0e3 MpenBapUTEILHOTO COIacus
3aka3uuka, npu 3toM HcnmosnuTens yBemomusier 3aka3zuumka Push-yBemomiieHneM W/WIIM 1O
JJIeKTPOHHOW TMoYTe W/WAM mnyTeM oTnpaBku SMS-yBenomiieHHii Ha KOHTAKTHBIH HoOMep
3aka3zuuka u/mjam TyONIMKyeT M3MEHEHHE YCJIOBUW Ha cBOoel BeO-cTpanuile B cetn MHTepHeT mo
azgpecy www.csat.ru He MeHee 4eM 3a 7 JHEH J0 BBOJa MX B JICCTBHE. B TeueHne yka3zaHHOIrO Cpoka
3aka3yMK BIpaBe OTKa3aThCsl OT OOCIYKUBaHMSI U MPOU3BECTH B3auMopacueTsl ¢ Mcnoanurenem. Ecnu
B TEUYEHHE YKa3aHHOTO cpoka OT 3aka3uuMka He MNOCTYNHT B aapec McmonHuTenss NHUCbMEHHOIO
3adBJIeHUs] 00 OTKa3e OT YCIyr M PacTOPKEHHM J0TroBOpa, MOCIEIHHM CUMTAeTCs aKUENTOBAaHHBIM
3aKa3uuKOM Ha U3MEHEHHBIX YCIOBUSIX.

3aka3uMK coBepuIaeT akienT Hacrosmein OdepThl HCKITIOUUTENBHO IS JIMYHBIX, CEMEHHBIX, TOMAITHUX
Y MHBIX HYX]I, HE CBA3aHHBIX C OCYLIECTBIEHHEM IIPEANPUHIUMATENBCKOMN e TEIbHOCTH.

1. TEPMHUHBbI

3aka3zuyuk — (¢uszMueckoe JHIO, NpUHHMMAalee yciaoBusi Hactosimed OdepTsl B HOpsake,
YCTAaHOBJIEHHOM pa3/iejioM 2.

Hentp be3onacunoctu (IIB) — nonpasnenenue McrmoaHUTENS, OCYIIECTBISIONICE TPUEM U 00pabOTKyY
TPEBOXHBIX CUTHAJIOB M 3alpOCOB, MOCTYNMBIIMX OT 3aka3zuuka 1o 3BOHKY B Llentp Kimenrckoi
[Tonnepxku.

CepBHCHBII NAKeT — NIEPEYEHb YCIIYT, OKa3blBaeMbIX McnomHuTEnEM, KOTOPBIN ONpenenasieTcs, UCXOAsd
u3 ycnoBuil Hacrosimei OdepThl, mpaBuil U TOPSAIKA OKa3aHUS COOTBETCTBYIOLIEIO BUIA YCIYT,
SBJIAIOIIUXCST HeOTbeMJieMO uacThio Hactosimedr Odeptel. Onucanue CepBUCHOrO TMakera IO
BBIOpaHHOMY(BIM) Tapu]y(am), TOPSAOK 00 OKa3aHUU YCIYyT U CTOMMOCTH YCIyT pa3MelleHbl Ha caiiTe
Www.csat.ru.

AOOHEHTCKasi mJjaTra — [EpUOJMYECKUE IUIATEKU 32 OKa3blBa€Mble 3aKa3uWKy YCIYIH,
OCYHIIECTBJISIEMbIE B pa3Mepe M MOPSAKE, YCTAaHOBIEHHOM COOTBETCTBYIOIIMM CEpBUCHBIM ITAKETOM,
Tapudam K HEMY U CTOUMOCTHU JAOTOIHUTENBHBIX YCIYT U OMIIUH.

Tapu@dbl — COBOKYNHOCTh ONIMN U LIEHOBBIX YCIOBUN, HA KOTOPBIX VCIOMHUTENb OKa3bIBAET YCIYTH
3aKa3zuukKy.

TpeBoxknass nngopmauus — vHGoOpMAaIHsI O MPOUCHIECTBUAX, MPU KOTOPHIX 3aKazyuK oOpaiaeTcs 3a
COOTBETCTBYIOIIEH ycayroi k Mcnonaurento, noctynupimas oT 3akazunka 1 oopadorannas B LIb.
JInunpnii KaOGuHer — crnenmanbHbI 2JIEKTPOHHBIM pecype, pa3MELleHHBI Ha caiite McnonHurens,
OTOOpaKaIOMIMKA CBEJCHUS M3 PACUETHO-MH(POPMALMOHHON CHCTEMBI O JOCTYIHBIX, 3aKa3aHHBIX WU
NOTpeOIsIeMbIX yCIIyrax, 00 OocTaTKe JEHEKHBIX CPEJICTB 3a OKa3blBaeMble VcroyHuUTENneM yciayru u
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Ipyryo WHGOpPMAIHMIO, CBA3aHHYIO C IPEIOCTAaBICHHEM YCIYyr, a Takke mo3Bosstomuil Kimenty
YIAJIEHHO YIPABIATh TAKUMU YCIIYTaMH.

Moouiasnoe npuio:xkenue (MII) — 3To mporpammHOe obecriedeHue, MpeJHa3HAYeHHOE I paboThI Ha
cMapTQoHax, IUIAHIIETaX U IPYruX MOOMIIBHBIX YCTPOMCTBAX.

ITMH-HOMep a0roBOpa — yHUKAIbHBIM IU(POBON HICHTH(PHUKALMOHHBIM HOMEp, MPEAOCTABIAEMBII
3aka3zuuKy Ui JOCTYyNa K yCIyramM M UCIOJb3yeMbI B KaueCTBE CETEBOI'O PEKBU3MUTA YIPOIIEHHOI'O
nocryna B JInunbiii Kabuner asis yripaBieHus yCIyramH.

HenTp Kiauenrckoii Homnepaxxu —  CHeuHaIu3upOBAHHAS ciryx6a Ucnonnurens,
B3aUMOJICHCTBYIOIAs C 3aKka3yukoOM B BOINpPOCAaX OKa3aHMsI YCIYyr IO HACTOAILIEMY JO0rOBOPY,
NPUHATHIO, OOpabOTKE M PAcCMOTPEHMIO 3aiBOK OT 3akKa3yuKa, IOATOTOBKE M HPEJOCTABICHHUIO
HE00XO0IMMBIX/3aIPAIINBAEMBIX IOKYMEHTOB, CBSI3aHHBIX C JIOTOBOPOM.

KonraktHoe aumo — ¢usnueckoe nuio, omnosemaemMoe LB B ciydae mocrtyruienus TpeBoxkHoit
uHpopmanuu. Hupopmanuio o KoHTaKTHBIX JMIAX NPEeIOCTaBiseT 3aKa3uyMK IOCPEICTBOM
3aMOJHEHUS COOTBETCTBYIOLIETO 3asiBJCHMS B TIOPSI/IKE, YCTAHOBIEHHOM HACTOSIIUM J0TOBOPOM.
3asiBjieHHe — JIOKYMEHT YCTAaHOBJIEHHOW (OpPMBI, HaIJIEeKaAUM O0O0pa3oM 3aroJHEHHBIM U
o(popMIIeHHBII 3aKa3uuKOM B 3JIEKTPOHHOM BHJE Ha caiite McnomHuTens www.csat.ru U cojiepkaniuii
HE0O0X0IMMYI0 MH(POPMAIUIO Ul HaJUIEkKAIIEero BbINOJHEHUS VcnogHuTeneM cBOMX 00s3aTeNbCTB IO
HAaCTOSIEMY JOTOBOPY. 3asBJIICHHUE SIBIISIETCSA OCHOBAaHUEM JUIs onoBenieHus Vcnonnutenem 3aka3unka
W/WIM €r0 KOHTAKTHBIX JIUIL B CBSI3M C MCIIOJHEHHEM HACTOSIIIEr0 JOTOBOPA.

OT4YeTHBIN NMEPHOA — IEPUOJ] BPEMEHHM, B TE€YEHHE KOTOPOro lcnosHWTEns OKa3pIBaeT yCIyTH
3aka3yMKy B COOTBETCTBUU C yCIOBUSAMHU HacTosmed OdepTsl U MPU3HAETCS PAaBHBIM OJTHOMY MECSIY €
naThl BHECEHUST AOOHEHTCKOM TutaThl. Omiaty 3aka3urK MPOU3BOUT B TeueHHe OTYETHOTO Meproa.

2. AKHEIT O®EPTbI

2.1.  Axuent OdepThl — 3TO MOJHOE U OE30rOBOPOYHOE TMPHUHATHE HACTOSIIHUX YCIOBUU IyTEM
OCYILIECTBJICHUS JIIOOOTO U3 HIDKECIEeNYIOIUX ACHCTBUIl, B 3aBUCUMOCTU OT TOTO, KaKO€ MPOU30MIET
paHbIIIe:

2.1.1. Perucrpanus 3aka3zumka Ha caiite Wcmomaurtenss Www.csat.ru ,mpucBoenus [IMH-nOMepa
J0TOBOpa U co3anus JInyHoro kabuHeTa.

2.1.2. Tlonnmucanue 3asBiIeHUs Ha 3aKIIOYEHHE JOTOBOpA. 3asBICHHE JOJDKHO COAEpkKaTh TOUHBIE U
JOCTOBEPHbIE PErUCTPALIMOHHBIE TaHHBIE O 3aKa3uuKe U 0 BBIOpaHHOM Tapude.

2.1.3. CogepiieHre aBaHCOBOTO TUIATEKA 10 BEIOpaHHOMY Tapudy.

2.1.4. Peructpanus 3aka3urika B MOOMIBHOM NMpUJIOKEeHUN VcriomHUTEIS.

2.2. JloroBop cuMTaercs 3aKJIIOYEHHBIM C MOMEHTa COBEpIICHMs JII00OTO U3 yKa3aHHBIX B M. 2.1.
NEUCTBUIA.

3.JNPEJMET O®EPTBI

3.1. HMcnonHuTenb mpenocTaBiseT 3aKa3uuKy yCIyrd coriaacHo BeiOpaHHomy CepBucHomy [lakety u
Tapudnomy miany, a Taxke BBHIOPaHHBIM JIOTIOJHHUTENBHBIM YCIyraM M CEpBHCaM, a 3aKa3duk
00s13yeTcsl MPUHATH OKA3aHHbBIC YCIYIM W BHECTH 3a HUX OOYCIIOBJIICHHYIO HACTOSIIUM JOTOBOPOM
TUIaTy.

4. ITPABA U OBSA3AHHOCTHU CTOPOH

41. HcnosHuTeN b 00513yeTcs:

4.1.1. Oxa3bIBaTh YCIYI'H €KETHEBHO U KPYIJIOCYTOYHO.

4.1.2. Oxa3plBaTh YCIYTH COTJIAaCHO TEPPUTOPUAIBHOMY PpACMOJOXKEHHIO 3aka3uuka (MecTo
KHUTEIbCTBA B COOTBETCTBHUM C JIAHHBIMHM, YKa3aHHBIMU 3aKa3uMKOM IpH MOAKIIOYEHHH K
00CITY)KUBaHUIO).

4.1.3. OGecrieunBaTh NpPUEM U PErHCTPALUIO TPEBOXKHBIX CHUTHAIOB OT OOOpyHOBaHUS, a TakKke
3aMpoCoOB, MOCTYNUBIINX OT 3aKa3z4yHKa.
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4.1.4. OGecrieunBaTh y4eT HUCIOJB3YeMBIX 3aKa3dMKOM YCIYT, a TaKKe y4eT JIBUIKCHUS JICHEKHBIX
cpenctB B JImunoMm kabuHeTe 3aka3duKa.

4.1.5. OGecrieunTh 3aKa3YMKy BO3MOKHOCTb OCYIIECTBIISThH YIIPABJICHUE UCIOIb3YEeMbIMHU YCIYraMy B
JInaHOM KaOHHETE.

4.1.6. He pazrnamarh TpEeThbUM JHIIAM HHPOPMAIMIO KOH(UICHIIMAIFHOTO XapaKTepa, OTOBOPECHHYIO
CTOpOHAaMH.

4.1.7. IlpenoctaBUTh JaHHBIE O MOCTYIUIEHUU CUTHAJIOB U 3alpOoCOB 3aKa3yMKy MO €ro MUCbMEHHOMY
TpeGoBaHUIO (TIPU HAJTMYUH TaKOW WHPOPMALINN).

4.1.8. XpaHuTh AaHHBIC O MOCTYIMHMBIIMX CHTHAJAX W 3alPOCOB OT 3aKa3uMka B Te4eHue | (0JHOrO)
Mecsua.

4.2. 3aka3qyuk o0s3yeTcs:

4.2.1. B TedyeHume 5 KaJICHTAPHBIX AHEW ¢ MOMeHTa akienta OdepThl BHECTH aBAHCOBBIM ILIATSK B
pa3Mepe He MeHee CTOMMOCTH OJIHOTO MecsiIa 00CTyKUBaHUs 110 BCEM BHIOPAHHBIM yCITyraMm.

4.2.2. CBoeBpeMeHHO oruraynBarth yciayru Mcmomautens. HMcenonHuTtens BmpaBe TOTpeOOBATh
JOKYMEHT, MOATBEPKAAOMNUNA (akT oIulaThl MPU HEMOCTYIUIEHWH JEHEXHBIX CpEACTB Ha €ro
pacyYETHBIN CUET.

4.2.3. He mo3gHee Tpex mHEW ¢ MoMeHTa akmenTta Hacrosmied Odeptsr coobmmte B LleHTp
be3onacHocTH yHHKalbHBbIE KOJOBBIE CIIOBa CHOCOOOM, HCKJIIOYAIOIIUM BO3MOXKHOCTH PACKPBITUS
NaHHOW MHQOpPMalIUU TPETbUM JiMIaM. B kadecTBe KOJOBOTO CJIOBA HE MOTYT OBITh MCIIOJIb30BaHbI
HEIICH3ypHBIC CJIOBA W BBIpaXEHHS (Ha JIIOOOM SI3BIKE), JIMOO CIOBA MM CO3BYYHBIE (OpP(HOIMHUECKHE),
au00 WHBIE CJIOBA OCKOPOUTENBHOTO COJEp)KaHMs, BKJIIOYas, HO HE OIpPaHWYMBAsCh, CJIOBA,
OCKOpOJISIOIME HAIlMOHAJIbHBIE, PEIMTMO3HbIE U MHbIE YYBCTBA, a TAKKE€ MEIULUHCKHE TEPMHUHBI U
JIMarHo3bl, KOTOPbIE MOTYT ObITh pAaClEHEHBI KaK CoJepkKalllie OCKOPOUTEIHHYIO MOJOIUIEKY.

4.2.4. B teuenue 3 (Tpex) KaJeHIAAPHBIX JHEH ¢ MOMEHTA akienTa HacTosmer OdepTsl IpenoCcTaBUTh
Hcnonnutenio odopmieHHOe HaAJeXKalUuM o00pa3oM corjacue OT KOHTaKTHBIX W/WIM UHBIX
YIOJJTHOMOYEHHBIX JIMIT Ha OOpaOOTKY W/MJIM HMCIOJIb30BaHUE JIFOOBIM MPETyCMOTPEHHBIM 3aKOHOM
CHocoOOM B IIEJIIX HACTOAIIEro JOTOBOpa MX MEPCOHANBHBIX JAHHBIX MO (QopMme, pa3MelIeHHON Ha
caifte Hcnomuutensa. IlpaBa u 0053aHHOCTH KOHTAaKTHBIX M UWHBIX YIOJHOMOYEHHBIX JIHII,
pernameHTHpoBaHHbIEe B HacTosAmed OdepTe, a Takke B COOTBETCTBYIOUIUX [IpuiokeHusx, BOSHUKAIOT
C MOMEHTa nojy4yeHus McrnonHurenem coriacusi Ha 00pabOTKy UX MePCOHATBHBIX JaHHBIX.

4.2.5. CpoeBpeMeHHO myTeM oOQopmieHUs 3asBICHUS NPEIOCTaBIATh VICIOMHUTENIO MOJIHYIO U
JOCTOBEPHYI0 HH(pOpPMAIUIO, HEOOXOAMMYIO MOCIEIHEMY Ul HaJIeXKAallero HCIOJIHEHUs CBOMX
00s13aTenseTB cornacHo ycnoBusiM Odeptsl 1 CepBUCHOMY MAKETY.

4.2.6. IlpepoctaBuTh KOHTAKTHBIC JaHHBIE, MO KOTOPHIM OH CaM W/WJIM KOHTAaKTHbIE U WHBIC
YIIOJJTHOMOYEHHBIC JIMIIA, YKa3aHHbIC B 3asBieHUH K HacTosmend Odepre, moCTymHbl 24 Yaca B CYTKH.
OTBETCTBEHHOCTh 3a MPOBEPKY JIOCTOBEPHOCTH M OOHOBIJICHHUS JAHHBIX CBEJICHHUI HeceT 3aKa3uuK.
4.2.7. He pasrnamarh TPeTbUM JHIIAM HWHGOPMAIUI0 KOHOUACHIIMATBFHOIO XapaKTepa, OTOBOPEHHYIO
CropoHamu.

4.2.8. He nepenaBaTh TpEThbUM JIUIAaM MpaBa U 005S3aHHOCTH, IIPEelyCMOTpEHHbIE HacTosIeit OdepToid.
4.2.9. B ciyyae oka3aHusi yCIyr HEHAAJIEXKAIEro KayecTBa MPEIbsIBUTH OOOCHOBAHHYIO MPETEH3UIO
Hcnonnutento B TeueHue 5 (MSITH) KaJGHOAPHBIX JTHEH C MOMEHTa OKa3aHUs TaKHX YCIyr Ha
ANIEKTPOHHBIA aapec McnomHurtens voice@csat.ru, J1ub0 uyepe3 JIMYHBbIA KaOuHeT 3akazuuka, J10o
NoCpeICTBOM TeleoHHOro 3BoHKA. Ecnu nperensust He OyzaeT npenbsiBieHa VcoTHUTENO B TEUCHHE
BBIIIEYKAa3aHHOTO CPOKA, YCIIYTH CUUTAIOTCS OKa3aHHBIMH B ITOJIHOM 00BEME U HaJUIeXKalleM KauecTBe.

4.3. 3aka3umk MMeeT NPaBO:

4.3.1. Tlo cornmacoBanuto c¢ VcrnonHurteneMm U3MEHATh HAOOp MPEJOCTABIIEMBIX €My YCIYT IIyTeM
ycTHOro oOpamienus mo TteiedonHam VcnonHuTens, HampaBiIeHHUS OHIEKTPOHHOTO OOpalieHus Mo
ANIEKTPOHHOMY ajipecy McronHuTens, a Takxke myTeM odopmileHHs 3asBiieHus B ouce Mcnonnurens,

Bcero
ver. 3.8 or 26.10.2021 Crp.3 Crp.8



1o ajpecaMm, yKa3aHHBIM Ha caiiTe. BpIOOp NOMOJHUTEIBHBIX YCIYT MOXET OCYHIECTBISTHCS Yepe3
TUYHBIA KaOuHeT 3aka3umka Ha caite Mcnomnurtens www.csat.ru. [Ipy Hamuumum TEXHUYECKOH
BO3MOKHOCTH.

4.3.2. KoppektupoBath ciicok KOHTAKTHBIX NI, yKa3aHHBIX B 3asBJICHUU, U UX KOHTAKTHBIC JTAHHbIC
MOCPE/ICTBOM BHECCHHS M3MEHEHHUI B COOTBETCTBYIOIME Pa3Jiesibl 3asiBICHUS Yepe3 JIMUHbII KaOuHeT
3aka3uuka Ha caiite McnonHuTens www.csat.ru.

4.4. UcnoJHUTEIbL MMeeT NMPaBo:

4.4.1. TlpuoctaHoBUTH 0€3 IOMOJHUTEIHHOTO YBEIOMJICHHS 3aKa3uuMKa MPEIOCTaBICHUE YCIYT IO
Hacrosimedr Odepre (06e3 pactopkenuss JloroBopa) B cilydae HapymieHUS 3aKa3dUKOM CpOKa HITH
MOPSIKA OTUIATHI.

4.4.2.B crnyyae, eciau 3aKka3dyMKOM HapylIeH CPOK OIuiaThl Oosiee 4yeM Ha 5 (MATh) KaleHAapHBIX JTHEH,
VcnonHuTtens BOpaBe NPEKpPaTUTh OKa3zaHWE YCIyr M pacToprHyrb JloroBop mo wucreueHun 90
(meBsIHOCTO) KaJleHIAPHBIX JTHEH CO JHS, B KOTOPBIM 3aKa34yMKOM JIOJDKHA ObLIa OBITH MPOM3BEICHA
omiata. B 3ToM ciyyae A0roBOp CUMTAeTCs pPACTOPTHYTHIM aBTOMAaTU4YeCKH MO uctedeHuun 90
KaJCHJApHBIX JHEH C MOMEHTa BO3HHKHOBEHHS 00s3aTelbCcTBA y 3aKa3uuka OIUIATHTHh YCIYTH
WCTIOJTHUTEIISI O€3 HAIPaBIICHUS YBETOMIICHHS.

4.4.3 Bo0300HOBHTH TMPEJOCTABJICHUE YCIYr IIOCJIE OIUIAThI 3aKa3uWKOM 3aJI0JDKEHHOCTH TIepe]
HcnonaureneM u mTpadHOW HEYCTOWKH B pa3Mepe CTOMMOCTH TMOJKIIOYEHHS B COOTBETCTBHU C
neHamu VicnosHUTENs, AEMCTBYIOIMMU HA MOMEHT OIIJIAThl HEYCTOMKH.

4.4.4. OO6pabaTbIBaTh M HUCIOJIB30BATH JIFOOBIM MPEAYCMOTPEHHBIM 3aKOHOM CIIOCOOOM MEPCOHAIbHbBIE
JMaHHBIC 3aKa3unKa W/WIM KOHTAKTHBIX WJIM WHBIX YIIOJHOMOYCHHBIX WM JIMII B IIEJSAX IPOBEICHHS
WCCIIEIOBAaHUI, OTMPOCOB M T. M. CBOMMH CHJIAMU WJIH C TPUBJICYCHHEM TPETBHUX JIMII B OTHOIICHUH
OKa3bIBaeMbIX VICTIOMHHUTENEM YCITYT.

4.4.5. TlpuBnekaTp TPETHUX JIHIl B LEIAX HAIJICHKAIIETO HCIIOTHEHHUS 00s3aTEIhCTB MO HACTOSIIEMY
JOTOBOPY.

4.4.6. BHOCUTh U3MEHEHHUS B CTOMMOCTh Tapu(oB, HO HE Halle, YeM OJIMH pa3 B TOJ U He OoJiee, ueM Ha
_20% ot mepBOHaYANBHONW CTOMMOCTH. B 3TOM ciydae, McrmonnuTtens yBegomisier 3aka3unka Push-
YBEJIOMJICHUEM W/WJIM 10 JJIGKTPOHHON TOYTe W/WIM TyTeM HampabieHus SMS-yBenomiieHHnii Ha
KOHTaKTHBIM HOMep 3aka3uMka W/WiM MyOJIMKyeT W3MEHEHHMs CTOMMOCTH Tapu(oB Ha cBOel BeO-
CTpaHulle B ceTd MHTepHeT mo aapecy WWW.CSat.ru He MeHee 4eM 3a 7 pabouux JHEH 10 BBOJA UX B
NIEUCTBUE.

4.4.7. BHOCUTh U3MEHEHHUS B IEPEUYCHb U COCTaB MPEJOCTABISEMBIX YCIYr MO Tapudam, CEpPBHCHBIM
MaKeraM, IOJIOKEHUSIM O JIOTIOJHUTEIbHBIX YCIYraX M CEepBHCAaX, BHOCHUTH JIOObIe H3MEHEHHUS B
HAaMMEHOBAHHE TPEJOCTaBIsAEMBIX YyCIAyr W TapudHBIX IUTaHOB. B 3TOM cnywae, Mcnomuutens
yBeZOMIIICT 3aKa3uyuKa MyTeM HaIpaBjieHUs PUSh-yBeIOMIICHUS W/HIU MO SJIEKTPOHHON MOYTE W/HIIH
nyreM HampasieHus: SMS-yBenomiieHMH Ha KOHTakTHBIM HOMep 3akazuuka W/ IyOJIuKyeT
COOTBETCTBYIOIIME M3MEHEHHUS Ha CBOEH BeO-CTpaHuUIle B ceTd MHTepHEeT mo agpecy Www.csat.ru e
MeHee 4eM 3a 7 KaJeHJapHbIX JTHEH 10 BBOJIa UX B JCHCTBHE.

4.4.8. B cnyyae, ecnu 3aka3uuK HCIOJIB30BAJ Tapu(HBINA TIaH, YCTAHOBJICHHBIN AJS OrpaHUYCHHOU
TPYIIbI/KAaTErOpUM  KIMEHTOB W/MIU 3aka3uuky Oblla MpeAoCTaBlIeHa MEpPCOHAIbHAs CKUAKA K
BBHIOpAaHHOMY TapuU(PHOMY IUTAHY U MHBIM ycayraM, VICodHHWTEns BIpaBe B OJHOCTOPOHHEM MOPSIKE
M3MEeHHUTh Tapud 3akazunka Ha 0a30BBIN, MO3BOJSIONIMI OKAa3bIBATH YCIYTH B TOM XK€ 00BeMe, 4To U
TBTOTHBIM Tapu@, a Takke OTKa3aTb B JallbHEHIEM MpPEeIOCTaBICHUU CKHUJKA Ha OOCIy>KHBaHHE,
yBeIOMHUB 00 3TOM 3aka3yuiKa MO M3BECTHBIM VICTIOMHUTEN0 KOHTAKTHBIM JaHHBIM MO AIEKTPOHHOU
MOYTEe W/WJIK IyTeM HarpaBjieHuss SMS-yBe1oOMIICHHI W/WIK ITyTeM HampaBieHus PUsSh-ysegomiieHus.

S. ITPABA U OBA3AHHOCTH UHBIX YIIOJTHOMOYEHHbIX JINIL
KoHTakTHbBIE JHIIa U WHBIE YIMOJHOMOYEHHBIE JMIa UMEIT mpaBo npu cooduiennn [TMH-HOMepa u
[Taponsa 3aka3urka mojay4ars cooOueHus oT McnomHUTest 0 MOCTYMUBIIEM 3ampoce Wik TpeBOXKHOM
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uHbOpMaMM B 3aBUCHMOCTH OT BbIOpaHHOro 3aka3uukoM CepBHCHOTO TMakeTa B MOPSAKE
OuYepeHOCTH, B KoTOpoii KoHTakTHBIE THIa yKa3aHsl B 3asBiieHHH K HacTosmend Odepre.

6. IOPAJOK PACYHETOB

6.1. Ommara ycayr VcnomHuTenass TpOW3BOIUTCA 1O PEKBU3UTAM, yKAa3aHHBIM Ha BeO-CTpaHUIlE
Ucnonnutens B cetn MaTEpHET 110 agpecy WWw.csat.ru.

6.2.  CTOMMOCTbH YCIIYT U MOPAIOK pacueToB Mo Hactosmed Odepre onpenensiercss B COOTBETCTBHU C

BbIOpaHHBIM 3aka3unkoM CepBHCHBIM NAaKeTOM W TapudoMm K HeMy, a TakKe B COOTBETCTBUH C

YCIIOBHSIMH O JIOTIOJTHUTENBHBIX yCIyrax u cepBucax. HammenoBanune CepBHCHOTO makeTa W Tapuda K

HEMY, BBIOpaHHBIE 3aKa3uyMKOM, YKa3bIBAIOTCS B 3asBJICHUM NpPU OCYIIECTBICHHH PETUCTPAIUU

coryiacHO paszzeny 2 Hacrosiieit OdepTsl mocpeacTBOM JnyHOro Kabuuera. Tapudsl omy0IMKoBaHbI HA

caiftTe www.csat.ru. u sSIBJISIIOTCS HEOTBEMIJIEMOM YacThIO HACTOSIIETO 0I0BOPA.

6.3. 3aka3umk 00s3aH TMOANEPKUBATH TIOJOKUTEIBHBINA OallaHC JOCTATOYHBIA JUIS OIJIAThI BCEX

MOKITI0YeHHBIX CEepBUCHBIX TAKETOB M JOMOJHHUTENBHBIX YCIyr. B ciydae HemocraTka JEHEKHBIX

CpPEACTB JUIs OTUIATHI BCEX MOAKIIOYSHHBIX yCIyT, VICIOTHUTEh BIpaBe MPUOCTAHOBUTH OKa3aHHE BCEX

BUJIOB YCIIYT.

6.4. B ciyuae HeHamIekKallero MCIOJHEHHS 00sS3aHHOCTH IO oruiaTe yciyr McmonHuTtens BIipase

MPUOCTAHOBUTHh OKAa3aHWE YCIAYr JO I[OJIHOTO TMOTAllleHUsl 33J0JDKEHHOCTH 3aKa3uuKOM, OIlIaThl

mTpadHOl HEYCTOWKM U BHECEHUS I0CTAaTOYHOIO aBaHCOBOTO IJIATEXKa.

6.5. CrouMoCTh JOMOJHHUTEIBHBIX YCIYT (UKCUPYETCS B MOMEHT WX OKa3aHUS W TOTamaeTcs

3aKka34unKkoM B TIEpBYIO ouepeib. AGOHEHTCKasI IIaTa BHOCHTCS 3aKa3uMKOM TOJIBKO TTOCIIE OTIIaThl BCEX

JOTIOJTHUTEIIBHBIX YCIYT, OKa3aHHBIX 3aka3uuKy. [Ipum HeoruiaTe MOMOJHUTEIBHBIX YCIYT, OKa3aHHBIX

3akazunky, McromHuTe s 0CTaBIsIeT 3a COOOM MPaBO MPUOCTAHOBJICHHS OKa3aHUs ycayr 1o JloroBopy

JI0 MOJIHOM OILIAaTHI BCEH 3aJ0JIKEHHOCTH.

6.6. 3aka3umk 0053aH MPOM3BOIUTH MPENOIIATy (ABaHCOBBIC TIJIATE)KH) 32 OKa3bIBa€MbIE YCIYrd HE

MeHee 4YeM 3a OJuH pabouuil JeHb JO MOMEHTa OKOHYAHUS OYEpPEeIHOTO OTUETHOro Mepuoia IO

COOTBETCTBYIOIIEMY HOMepy JloroBopa. O6beM ycnyr, oka3biBaeMbIXx VcronHurenem, He MOXKET ObITh

MeHee CTOMMOCTH €KEMECSIUHOT0 00CyKuBaHus 1o Jlorosopy.

6.7. Omuara yciyr IpOW3BOJUTCS IMyT€M MEPEUYHCICHUS JIEHEKHBIX CPEJICTB Ha pacueTHBIA cueT

Hcnonnurens.

6.8. Jlaroii omuaTel cuMTaeTcs JaTa 3aYUCICHUS JIEHEXKHBIX CPEICTB Ha pPACUYETHBIH CYET

Hcnonnurens.

7. KOHOUJIEHIIMAJIBHOCTbD

3aka3uMKy 3anpeniacTcsl pasriamarh WHPOPMAIUIO, CTABIIYI0 €My H3BECTHON B CBS3M C aKIENTOM
Hacrosmeir Odeptel. K manHON mMH(pOpManuM OTHOCATCS CBEACHHS O Mectopacmnosioxenuu, [TMH-
HOMeEpe, mapoJie, KOJOBBIX CIIOBaX, a TaKK€ MHBIX CBEACHUSAX, KOTOpPbIE CTalu M3BeCTHbI CTOpOHAM B
MIPOLIECCE BBIMOJIHEHUS 003aTENLCTB MO HACTOSIIEMY JOTOBOPY.

8. OTBETCTBEHHOCTDB CTOPOH

8.1. Hcmonmuutenb HeceT OTBETCTBEHHOCTh B COOTBETCTBHH C JCHCTBYIOUIUM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu.

8.2. 3aka3uuK HeceT BCIO MOJHOTY OTBETCTBEHHOCTH 32 IOCTOBEPHOCTh CBEACHUM, YKa3aHHBIX UM TPH
COBEPILIEHUH AKIENTA.

8.3. CTOpOHBI HECYT OTBETCTBEHHOCTb 3a HEUCIIOJIHEHHE WJIM HEHaJJIe)Kallee HCIOJHEHHUE CBOUX
0053aTeNECTB B COOTBETCTBHH C YCIOBHUAMH HacTose OdepThl U AeHCTBYIONIUM 3aKOHOAATEILCTBOM
P® npu Hanv4uy BUHBL.

8.4. JIrobass CTopoHa HE HECET OTBETCTBEHHOCTHh 32 HEUCIOJIHEHHE WJIM HEHaJJIexkallee HCIIOTHECHUE
obs3arenscTB 1O JloroBopy, ecnu 3TO OOYCJIOBJICHO HEUCIIONHEHHWEM WM HEHaIeKaIlIuM
WCIIOJIHEHUEM 00513aTenbCcTB Apyroii CTOPOHOM.
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8.5. MHcnonnurenb O0CBOOOXKHAETCS OT OTBETCTBEHHOCTH TIepel  3aka3uukoM Ha  Bpems
MIPUOCTAHOBJICHHS UCTIOJIHEHUS 00513aTeNbCTB 110 JloroBopy.

8.6. CTOpoHBI OCBOOOKTAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WM TOJIHO€ HEUCIIOJTHCHHE
oOsi3arenbeTB 1Mo Hacrosimed Odepre, ecny 3TO SBUIOCH CIEACTBHEM HACTYIUIEHUS OOCTOSTENHCTB
HEMPEeoJOTUMON cUibl ((hopc-Maxop: CTUXUKHBIC OSICTBUS, B3PBIBBI, BOCHHBIC ICHCTBUS, NU3MCHCHUS B
3aKOHOJIATENILCTBE M TIP.), TMOBJIEKIIUX 3a CO00OW HEBO3MOKHOCTh HCIIOJNHEHHUS YCIOBHH HACTOSIICH
Odepter. CropoHa, KOTOpas HE WCIOJNHSAET CBOETO O00s3aTENIbCTBA  BCJICACTBHUC  JICHCTBHS
HETPEOIOMMON  CHJIBI, JIOJDKHA HE3aMEIJIUTENbHO W3BECTHTH Apyrylo CTOpoHy O Takux
00CTOSATENLCTBAX M MX BIUSHUH HA UCTIOJTHEHHE 0013aTeNBCTB 110 J[oroBOpY.

8.7. UcnonHuTtenb 0cBOOOKIAETCSI OT OTBETCTBEHHOCTH B Ciydae, €Clid 3aKa3yMK CBOEBPEMEHHO HE
YBCAOMMUT Hcnonaurens 00 n3MEHEHNUHN CITMCKA KOHTAKTHBIX JINIT I/I/I/IJII/I HUX KOHTAKTHBIX TGJIG(l)OHOB.

9. CPOK JIEMCTBHUSA U YCJIOBHUS OTKA3A OT YCJIYT

9.1. loroBop cunTaeTcs 3aKJIIOUEHHBIM U BCTYIAET B CHJIY C MOMEHTA aKI[eNTa 3aKa3qyrMKOM HaCTOSIICH
Odeptbl U JeicTByeT B TEUEHUE HEONPENENIEHHOTO CpoKa /0 MOJHOro HcrnoiHeHus CTopoHamu
MIPUHSATHIX HA ce0s 00513aTeNbCTB.

9.2. B kadectBe mnoarBepxkaAcHHS akTuBanuu JloroBopa VcmomHurens omoBemaer 3aka3zuuka
MOCPEICTBOM pacChUIKH SMS-yBeoMIeHHH Ha KOHTAaKTHBIE HOMEpa 3aKa3dhka W/WIH TOCPEIACTBOM
PACCBHUIKH Ha AJEKTPOHHYIO NOYTY 3aKa34yrKa W/WIIK IyTeM HampaBiieHus PUSh-yBeIoMIICHHSI.

9.3. HcnonHutens HauMHAET OKa3aHHME YCIyr B TeueHue 24 (IBajallaTH YeThIpeX) 4acOB C MOMEHTa
aktuBauuu JloroBopa CTopoHamMu, HO HE paHee MOMEHTa IOCTYIUIEHHS JEHEKHBIX CpPEICTB U
MOAKIIIOUEHUs 3aKa3zyrKa K 00CIyKUBAHUIO.

9.4. B cnyuae HEHaAJEXKAIIeTO HCIOTHEHUS 3aKa3YUKOM CBOUX 00s3aTEIhCTB, MPEMATCTBYIONIETO
JAIbHENIIEMY HaJJIeKAIEMy OKa3aHHMIO ycayr, VcrmonaHuTenb BOpaBe OTKAa3aTbCs OT JIOTOBOPA B
OJIHOCTOPOHHEM MHoOpsiake. JloroBop cuMTaeTrcss pacTOPrHYTBIM C MOMEHTa HANpaBJICHUS B aapec
3aka3zyMKa COOTBETCTBYIOILIEro yBeAoMiieHUs myreM SMS-yBenomiienuii Ha u3BectHole Mcnoanurento
TerneoHHbIE HOMepa 3aka3uuKa W/WM SJEKTPOHHOM MouTe W/WIIM HAmpaBJIEHUS MUChbMa IO ajpecy,
yKa3aHHOMY 3aKa3uyuKOM W/WIJIM ITyTeM HarpaBieHus push-yBenomieHus.

9.5. 3aka3zuuk BIpaBe B 000 MOMEHT OTKa3aThCs OT YCIYT Mo HacTosme Odepre.

Pacropxenue JloroBopa 3aka3uMkoM OCYHIECTBJIAECTCS IIyT€M 3allOJIHEHUS COOTBETCTBYIOILETO
3asBieHus B oduce Mcmomnutens (ampeca oducoB ykazanbl Ha caiite (WWW.CSat.ru) w/mim mytem
HaIpaBJICHUs CKaHUPOBAHHOW KOMHMM MOJIMHCAHHOTO 3aKa3uyuKOM 3asBICHHUS 00 OTKa3ze OT YCIOyr H
pactopxxenun JloroBopa. JloroBop cuuTaeTcss paCTOPrHYThHIM C MOMEHTa mojydeHus lMcnosHutenem
TaKoro 3asiBICHUS.

9.6. Ilpu pacropxenun JloroBopa CTOPOHBI MPOM3BOJAT B3auMopacueThl He mosmHee 21 (aBaauath
MIEPBOr0) YKclia MecsIa, CISAYIOIIEro 3a MecsIeM, B KOTOPOM MPOU30ILIO pacTopkenue JloroBopa.

9.7. Ecnu 3aka3yMK OTKa3bIBAETCS OT YCIYT, OKa3blBAEMbIX HA YCIOBHUSAX OCOOOTO MpPEIIOKEHHs
(akum), coraacHO KOTOPOMY 3aKa3uuKy MPeIOCTaBIsAETCS CKUKA Ha OKa3bIBAEMbIE YCIYTH, TO BO3BpPAT
JEHEKHBIX CPEICTB 3aKa3uuKy ocyllecTBisieTcss McnonHuTenem u3 pacuera M3HAYaIbHOM CTOUMOCTH
yCIyT, Ha KOTOPYIO AJis 3aKa3zyrKa ObLIa MpeI0CTaBIeHa CKHUIKA.

10. IOPAAOK PACCMOTPEHUA CIIOPOB

10.1. CtopoHbl OyayT CTPEMHUTHCS K YPEryJIMpOBaHUIO BCEX CHOPOB, BOZHUKAIOIIUX MPH MCIOJHEHUU
CBOMX 00sI3aTENIbCTB, MyTE€M HPUHATHS COTJIACOBAHHBIX PELICHWH, UCIOJIB3Ys HOPSAOK JOCYIeOHOTO
pa3buparenbCTBa.

10.2. Tlo Bcem Bompocam, He yperyaupoBaHHbIM Hactosimeit Odeptoit, CTOpOHBI PYKOBOJCTBYIOTCS
HOpPMaMU JCUCTBYIOIIETO 3aKOHOAaTenbCTBa PD.
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http://www.csat.ru/

10.3. HenelcCTBUTENBHOCTh KAKOTO-IMOO W3 MOJNOXKeHWH aaHHOW OdQepTsl HE BIe4eT 3a coOoi
HEJICHCTBUTEIILHOCTD BCETO JIOKYMEHTA.

10.4. B cnyyae HeyperyaIupoBaHHsl CIIOPOB, BO3HUKAIONIUX U3 JaHHOU OdepThl, B 10CyacOHOM MOPSIKE
CropoHsI BripaBe 00paTtuThes B cyf mo Mecty HaxoxaeHus AO «lezaps Catemmuty.

11. MPOYHUE YCJOBUA

11.1. Ilo B3aumHOMYy coriacuto CTOPOH, C LEJbI0 YJIYYIIEHHUS KaueCTBA IPENOCTAaBIIAEMbIX YCIYT,
KOHTPOJISI TEXHOJIOIMYECKOTO MPOIIecca, a TAKXKe MPEI0TBPAIIECHHS] BOSMOXKHBIX pPa3HOTIACHN U CIIOPOB,
VcnonHuTenb MPOW3BOMMT 3alMCh M apXUBAIMIO Tele()OHHBIX IIEPErOBOpPOB omeparopoB LleHTtpa
0€301MacHOCTH ¢ 3aKa3YMKOM M €r0 KOHTAaKTHBIMH JIUI[AMH M XPAaHUT COOTBETCTBYIOIIHNE 3aIHCH, YTO HE
pacueHuBaeTcs 3aKa3uMKOM Kak HapylIeHHWe MpaB Ha TaiHy MEpPEeroBOPOB, MOKYIICHHE HA YaCTHYIO
YKU3Hb, IMYHYIO U CEMENHYIO TAIHY.

11.2. 3aka34ymk corjaceH Ha mojiydeHue SMS-yBenomiieHuid u/min PUSh-yBeIOMIICHHIA, COIEpPIKAIINX
WHGOPMAIIHIO O TPOBEJICHUN PA3IMYHBIX PEKJIaMHBIX aKIMWA W/WiIM KaMnanui VcnoaHuTeneM, a Takke
opraHu3anusMH-IapTHepamMu McrnomHuTens.

11.3. Hacrosmum 3aka3zyuk CBOOOJHO, MO CBOEH BOJIE M B CBOMX HHTEpecax MJaeT corJiacue Ha
00paboTKy mepenaHHbIX VcIoHUTEN0, a TaKKe MOJTydeHHBIX VICTIOTHUTEIeM B POLIECCE MCIIOTHEHNUS
HacTosiero JloroBopa mepcoHanmbHBIX JaHHbIX (nanee — Coryacue), B TOM 4YHCIe, HO He
OTPaHWYMBASACH: (PaMUIMIO, WM, OTYECTBO, HOMEDP OCHOBHOTO JOKYMEHTA, YIOCTOBEPSIOIIETO
JUYHOCTh, CBEJCHUS O JaTe€ BBIJAYM YKa3aHHOTO JIOKYMEHTa W BBIJABIIEM €ro OpraHe, aapec
perucTpany, TMOYTOBBIM  ajgpec, aapec  DJICKTPOHHOM  TOYTHI, KOHTAaKTHhIE  TenedoHHI,
UACHTU(HUKAIIMOHHBIE, JKCIUTyaTallHOHHBIE ¥ TEXHWYECKHE JaHHBIE HWMYIIeCTBA (TPaHCIIOPTHOE
CpeIACTBO, OOBEKT HEABIKMMOCTH), B OTHOUIEHMHM KOTOPOTO OKa3bIBaloTcs yciayru. OOpaboTka u
3alUTa TEePCOHAIBHBIX TaHHBIX oOcyllecTBisAoTcs Mcnomnutenem B cooTBeTcTBUM ¢ llonmTukoii
KOH(PUACHITMATHHOCTH, Pa3MEIICHHON Ha caiite WWW.cSat.ru. 3aka3zuuk maer Coriacue Ha oOpabOTKy
MEePCOHANBHBIX JIaHHBIX, KOTOpas 3aKJI0YaeTcsi B COBEPIICHHM JII0OOTo ACHCTBHS (Omepanuu) HiId
COBOKYITHOCTH JIWCTBHM (Omeparuii) ¢ UCHOJIb30BAaHUEM CPEJACTB aBTOMAaTH3allud Wik 0e3
HCIO0JIb30BAHUS TaKUX CPEJICTB C MEPCOHANBHBIMU TaHHBIMHU, BKIIIOYasi cOOp, 3aMuch, CUCTEMATH3AIIMIO,
HaKOIUICHHE, XpaHEeHHUe, yTouHeHue (0OHOBIIEHNE, U3MEHEHNUE), U3BJICUCHHE, UCII0JIb30BaHKE, IIepeiady
(pactpocTpaHeHue, MpeNocTaBlieHHe, JOCTym), oOe3nu4uBaHHe, OJOKUpOBaHUE, YAaJeHHE,
YHUUTOXKCHHE TEPCOHAIBHBIX JaHHBIX B IENsAX HCHOJHEHus Hacrosmero JloroBopa, B IeNsix
MIPOBEJICHUS] UCCIIEIOBAaHUM, ONPOCOB U T. M. KaK B OTHOIICHHH OKa3bIBaeMbIX VCHOTHUTENEM YCIIyT,
TaK U B 1esX nHopMupoBaHus 3aka3unka 00 yciayrax Mcnomnurens u JoBeneHus 10 3aKa3zyrKa HHOU
pexknamMHoii uHpopmanuu HcmomHuTens. YKazaHHOE corjlacMe JaeTcss 3aka3uukoM Ha cpok 70
(cembaecsT) JeT, HO HE MEHee 4eM Ha Cpok JeiictBus Hactosiiero [lorosopa. Ilpu stom 3akazumk
BIIpaBe B Jt000€ BpeMs 0To3BaTh Cornacue B MOPSAKE, yCTAHOBICHHOM 3aKOHOAATeIbCTBOM PD, B Tom
yucine @DenepanbHpiM 3akoHOM OT 27.07.2006 N 152-®3 «O mnepcoHaNbHBIX JaHHBIX», IyTEM
HamnpasJieHUs VICOMHUTEN0 MMCEMEHHOTO 3asiBieHus 00 oT3biBe Cornacus.

11.4. 3asgBneHus, a TakKe BCE MAOMOJHUTENbHBIC COTrJamieHus, nojanucaHHble CTOpoHAMU W/WIH
3aloJHEHHBIE B AJMEKTPOHHOU dopMe Ha caiiTe www.csat.ru ¢ ucnonb3oBanueMm Jlnunoro Kabunera,
SBJISIOTCSI HEOThEMJIEMOI YacThio JaHHOTO JloroBopa.

11.5. TIlpenocraBnenue 3aka3z4yuky aoctyna k Jlmunomy Kabunery Ha caiite Mcnonnurens www.csat.ru
OCYILIECTBIISIETCS. TIOCNIE MPOXOXKICHHMS] 3aKa3uuKOM aBTOPH3AIlMM — TMPOIEAYphl IPOBEPKHU
HcnonauTeneM npaB 3aka3unka Ha JOCTYN K HEOOXOIMMOUM MHGOPMAIIMU U K BBIIIOTHEHUIO JIEHCTBUH,
MpenycMOTpeHHbIX HacTosimed OdepToil. ABTopuzanus 3aka3yhka OCYIIECTBISETCS MPU KaKIOM
obpamenun k Jlmunomy Kabunery Ha caiite Mcnomaurens www.csat.ru. [Ipu mpekpamienun paboTh
3akazumnka B JInuHoMm KaOuHeTe MOBTOPHBIN JOCTYIT K HEMY MPEIOCTABISETCS TOJIBKO MPU MOBTOPHOM
ABTOPHU3AIINH.

11.6. Akuentys HacTosryto OdepTy, 3aka3unK COTJIaceH C YCIOBHIMH OKa3aHUS YCIIYT, U3JI0KEHHBIMH
B Hacrosmed Odepre. 3aka3uuk MOJATBEPXkKAAET, 4YTO HaJUIekKalmuM oO0pa3oM O3HAKOMJIEH C
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CoJIep’)KaHUEM BBIOPAHHOTO TAKeTa ycIayr/cepBUCHOTO makera/tapuda. B cootBercTBum ¢ 3akonom PD
ot 07.02.1992 N 2300-1, 3akazuuk mpouHGOPMHUPOBAH 00 OCHOBHBEIX NMOTPEOUTEIHCKUX CBOMCTBAX
TOBapOB (padoT, YCIIyT), OJIydaeMbIX OT VICIOTHUTEIIS.
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