O®EPTA (MPEAJIOXKEHMUE)
HA KOMILJIEKCHOE MPeI0CTaBJIeHHE YCIYT

000 «IC-monutopunr» 1. Kpacmomap MHH/OI'PH 2312246564/1162375022358; OO0 «IIC-
monutopunr» r. Camapa MHH/OT'PH 6319208149/1166313104055; OOO «IIC-MOHUTOPUHI» T.
Exarepunoypr, MHH/OI'PH 6678073198/1169658075652; OOO «I{C-Mounutopunr» 1. CaHKT-
[Terepoypr MHH/OI'PH 7810445280/1167847258237; OO0 «le3apy MO» r. Xumku, UTHH/OT'PH
5047181513/1165047052455; OO0 «lle3app L1dO», MTHH/OT'PH 3327133406/1163328060356; OO0
«e3appr C3®0» HNHH/OI'PH 7810445755/1167847263320; OO0 «Ue3aps I[1®O» WHH/OI'PH
6319210525/1166313131104; OO0 «Ilezapp YDPO» MHH/OT'PH 6679099512/1169658108498; OO0
«e3app Accucrancy MHH/OI'PH 5047212218/1185029012629; OO0 «e3aps Hupext» MHH/OI'PH
5047181496/1165047052444; OO0  «llezaps» HWHH/OI'PH  7730162582/1037730002970;
00O «lle3appr Caremutr Cucremsr bezonacuoctn» WHH/OI'PH  7813312190/1047855169097;
00O «lle3appr Permonsr» MHH/OI'PH 2312249244/1162375033897; OOO «lle3aps CepBuc»
WMHH/OT'PH  7731290065/1157746759576; OOO  «lle3aps Caremmur C-3» MWHH/OI'PH
7813306291/1047855073771, OOO «lle3app Hopa» WHH/OI'PH 4703183370/1214700008181
umenyemble nanee «cnoJIHUTeNIbY, MPeIaraloT B COOTBETCTBUU CO CT. 437 I'pakIaHCKOTO KOJeKca
Poccuiickoit ®enepanun GuandeckoMy JMIly, HMEHyeMOMYy Jajiee «3aKa3uuk», 3aKI04YUTh Ha
YKa3aHHBIX HUKE YCIOBUAX JIOTOBOP, KOTOPBIN COAEPIKUT BCE CYIIECTBEHHBIEC YCIOBHS MPEIOCTABICHUS
HcnonuuTeneM ycnyr coriacHo BeIOpaHHOMY 3aka3uukoM CepBHCHOMY MaKeTYy.

[Tpu >TOM KOHeuHBII MCNOMHHUTENb 1O HACTOALIEMY JOTOBOPY OIPENENISIeTCS B 3aBUCHMOCTH OT
MECTOHAXOXKICHHS 3aKa34yMKa, BUJIA U XapaKTepa OKa3bIBaeMbIX YCIyr U KoMrneTeHInu Mcnoanurelis.
Wudopmanms o koHeunom MWMcmosiHUTeNle 1O JOroBOpY pasmemaercss B JIMyHOM KaOuHeTe
3aka3zuuka.

HcnoaHuTe b OCTaBISIET 32 COOOM MPAaBO U3MEHATH YCIIOBUS JTAHHON OQepThl U MPUIOKCHUH K HEH, a
Takke monokeHus CepBHCHBIX NMaKeTOB, Tapu(oB WU mpaiicoB 0e3 MPeIBaApUTENBHOIO COTIACUS
3aka3uuka, npu 3toM HcnmosnuTens yBegomuisier 3aka3zymka pPusSh-yBeromiieHHeM W/WIH 1O
3JIEKTPOHHOH TMOYTe W/WIM myTeM oOTnpaBku SMS-yBenoMieHHii HAa KOHTAKTHBII HoOMep
3aka3zuMka u/WiM NyO0IMKyeT W3MEHEHWE YCJIOBHM Ha CBOCH BeO-cTpaHuile B cetd MHTEpHET 1O
azpecy www.csat.ru He MeHee yeM 3a 7 JHell 10 BBoJa UX B JIeHCTBUE. B TeueHue yka3aHHOTO Cpoka
3aka3yuK BIpPaBE OTKA3aThCsl OT OOCIYyKMBaHUSI U MIPOU3BECTH B3auMopacueTsl ¢ Mcnonuurenem. Eciu
B TEYCHHE YKA3aHHOTO CpOKa OT 3aKa3yMka He MOCTYNUT B aapec VIcmomHUTENs MHCbMEHHOTO
3asBIeHUS 00 OTKa3e OT YCIYT M PAcTOPKEHWU JIOTOBOPA, TOCIEIHHMIA CUMUTACTCS AKIETITOBAHHBIM
3aKa3yuKoOM Ha U3MEHEHHBIX YCIOBUSX.

3aka3urK coBepIIaeT akient Hactosmeld OpepTsl UCKITIOUUTENBHO IS JIMYHBIX, CEMEHHBIX, IOMAITHUX
Y UHBIX HYX]I, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHIUMATEIHCKOM IeATEeTHbHOCTH.

1. TEPMUWHbI

3akazuuk - ¢usnyueckoe JMIO, NpPUHMMAaLee yciaoBus Hactosmed OdepTsl B MOpAJIKE,
YCTaHOBJIEHHOM Pa3/€JIoM 2.

Hentp be3onacuoctu (IIB) — moapaznenenue McnonHuTtens, ocymecTBIsIONIee TpUeM U 00padoTKy
TPEBOKHBIX CUTHAJIOB M 3allpOCOB, IOCTYNMBIIMX OT 3aka3uuka 1o 3BOHKY B llentp Kimentckoi
[Topnepxku.

CepBHCHBI NaKeT — IEPEUYEHb YCIIYT, OKa3bIBa€MbIX VIcronHUTENEM, KOTOPBIN ONPEAEseTcs, UCXOs]
3 ycnoBuil Hactosmed OdepThl, MpaBWJI W TOpSAJKAa OKa3aHUsS COOTBETCTBYIONIETO BHAA YCIYT,
ABJISIOIIMXCSL HEoThemJeMol dYacTeio Hacrosmed Odeptel. Omnucanne CepBUCHOrO MakeTa 10
BbIOpaHHOMY(BIM) Tapudy(am), MOpsIOK 00 OKa3aHUU YCIYT ¥ CTOMMOCTH YCIYT pa3MelIeHbl Ha caiiTe
www.csat.ru.
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AOOHeHTCKasi ILIaTa — I[EPUOAMYECKHE IUIATEXH 3a OKa3blBaeMble 3aKa3uuKy YCIYIH,
OCYILIECTBIISIEMBIE B pa3Mepe M MOPAJKE, YCTAHOBIEHHOM COOTBETCTBYIOIIMM CEpBHCHBIM IAaKETOM,
tapudaM K HeMy U CTOUMOCTH JIOTIOIHUTENBHBIX YCIYT U OTIIUH.

Tapudbl — COBOKYITHOCTh ONLMK U LEHOBBIX YCJIOBMM, Ha KOTOPBIX VICIIOJHUTEND OKa3bIBA€T yCIyTd
3aKa3zuymky.

TpeBoxknas uHpopManus — nHGOpMaLUs O NPOUCIIECTBUAX, IPH KOTOPBIX 3aKa3uuK oOparaercs 3a
COOTBETCTBYIOIIEH ycayroi k McrmonmauTtento, moctynuimas ot 3akazuuka u oopadorannas B L[b.
JIuunbiii KaOuHer — crnenuanbHbId 3JEKTPOHHBIA PECypC, pasMElIeHHbId Ha caite McnomHurens,
oTOOpaXKarolui CBEACHUS M3 PACUETHO-UH(POPMALMOHHOW CHUCTEMBI O JOCTYIHBIX, 3aKa3aHHBIX WU
NoTpeOIsIEeMbIX YCIIyrax, 00 OCTaTKe JEHEXHBIX CPE/ICTB 3a OKa3blBaeMble VIcroyiHuTENneM yciyru u
Apyryio WHGOPMAIMIO, CBSI3aHHYIO C MPEJOCTAaBICHHWEM YCIYr, a Takke mo3Bossomuil Kinuenry
YAAJIEHHO YNPABIATh TAKUMH YCIIYTaMH.

MoobuabHoe npuio:xenne (MII) — 3To mporpammHoe obecriedeHne, IpeaHa3HadYeHHoe 11l paboThl Ha
cMapTQoHax, IUIAHIIeTaX 1 JPYruX MOOMIIBHBIX YCTPOMCTBAX.

IIMH-HOMep A0roBOpa — yHUKaJIbHBINH IHU(POBON HIAEHTH(PUKALMOHHBI HOMEp, MPEIOCTABISIEMBbIH
3aka3yuKy JUld JAOCTYyNa K YCIyraM U MCIIOJIb3YyEMbI B KaueCTBE CETEBOI'O PEKBU3UTA YIIPOIIEHHOIO
nocryna B JInunbiii Kabuner asis ynpaBieHus yCIyram.

Hentp  Kumenrtckoii  Ilogpep:xkkm  —  crneumanus3upoBaHHas — cinyxOa  Mcnomnurens,
B3aMMOJICICTBYIOMAs C 3aKka3uuKOM B BOIPOCAX OKa3aHUS YCIYr IO HAacCTOALIEMY JOrOBOPY,
IPUHATHIO, O00pabOTKE M PAacCMOTPEHUIO 3aiBOK OT 3akKa3uyMkKa, IOJrOTOBKE M IPEJOCTaBICHUIO
HEO0XO0IMMBIX/3aIPAIINBAEMBIX TOKYMEHTOB, CBSI3aHHBIX C JIOTOBOPOM.

KonrakTHoe Mmoo — ¢Qusnueckoe nuno, omnosemaemoe b B ciaywsae moctymienuss TpeBokHOI
uHpopmannu. HMupopmamuio o KOHTAKTHBIX JHIAX M[PEJOCTaBIsSeT 3aKa3YMK IOCPEICTBOM
3aII0JIHEHUS COOTBETCTBYIOIIETO 3asBJICHHU B MIOPSAKE, YCTAHOBIEHHOM HACTOSAILMM J10IOBOPOM.
3asiBjieHHMe — JIOKyMEHT YCTAHOBJIICHHOW ()OpMBI, Ha/JIeKAIIUM O00pa3oM 3alOJIHEHHBIA U
oopMieHHBIM 3aKa3unKOM B 3JIEKTPOHHOM BHJE Ha caiite McnonHuTens www.csat.ru u copepkaniui
HE00X0MMYI0 MH(GOPMAIHIO JUTS HAJJI)KAIIETo BBIMOIHEHUS VcronHuTeneM cBOMX 0053aTeNbCTB MO
HACTOALLEMY JOTOBOPY. 3asBICHUE SBJISETCS OCHOBAHUEM JUIsl omnoBelleHus Mcnonnurenem 3akazyuka
W/WJIM €T0 KOHTAKTHBIX JIMI B CBSI3U C UCTIOJIHEHUEM HACTOSIIETO I0TOBOPA.

OTyeTHbIl NEpHOL — IEPUOJA BPEMEHHM, B TEYEHHE KOTOporo lcmoaHuTens oOkas3blBaeT yCIyru
3aKa3yuKy B COOTBETCTBUU C yCIOBUSAMU HacTosmeld OdepTsl U MPU3HAETCS paBHBIM OJTHOMY MECSILY C
naThl BHeCEHUsI AGOHEHTCKOH maThl. Omiary 3aka3yuk NPOU3BOAUT B TedeHne OTUETHOTo NepHoa.

2. AKIEIT O®PEPTBI

2.1. Axument O¢eptbl — 3TO MONHOE M 0E30TOBOPOYHOE MPUHSATHE HACTOSIIUX YCIOBUH ITyTeM
OCYILECTBIICHHS JIIOOOT0 M3 HUXKECIEAYIOUINX NEHCTBUN, B 3aBUCUMOCTH OT TOT'O, KaKoe MPOU30MIeT
paHbIIIe:

2.1.1. Peructpanus 3akazuuka Ha caiite Mcnomnurens www.csat.ru ,mpucoenust IIMH-Homepa
JI0rOBOpa U co3aanus JInuHoro kaOuHera.

2.1.2. Tlonnucanue 3asiBIEHUS Ha 3aKJIIOYCHHME JOTOBOpa. 3asBICHHME JOJDKHO COAEPKaTh TOYHBIE U
JIOCTOBEPHBIE PErUCTPAIlMOHHbIE JaHHbIE O 3aKa3YUKE U O BHIOPAaHHOM Tapude.

2.1.3. CogeplieHre aBaHCOBOT'O IUIaTeXa 10 BEIOpaHHOMY Tapugy.

2.1.4. Perucrpanus 3akazuuka B MOOWIBHOM MPHIIOKeHUH VICTIOHUATEIS.

2.2. JloroBop cyHMTaeTcsl 3aKJIOUEHHBIM C MOMEHTa COBEpIIEHHUsS JI000ro M3 yka3aHHbIX B M. 2.1.
JNENUCTBUM.

3.MTIPEAMET O®EPTbI
3.1. HcnonHutens mpeaocTaBiseT 3aKa3unuKy YCIyru coryiacHo BeiOpanHomy CepBucHoMmy [lakety u
TapudHomy miiany, a Takke BBIOPAHHBIM JONOJIHUTEIBHBIM YCIyraM MU CepBUCaM, a 3aKa3uMkK
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00s13yeTcsi MPUHATh OKa3aHHBIE YCIYTH M BHECTH 32 HUX OOYCJIOBJICHHYIO HACTOSIIMM JOTOBOPOM
miary.

4, INPABA U1 OBSI3AHHOCTH CTOPOH

4.1. HcnoaHuTeab 00si3yeTcs:

4.1.1. Oxa3bIBaTh YCIYTU €XKEAHEBHO U KPYIJIIOCYTOYHO.

4.1.2. Oxa3plBaTh YCIYT'H COIJIACHO TEPPUTOPUATIBHOMY DACIOJNIOKEHHIO 3aKazuuka (MecTo
KHUTEIbCTBA B COOTBETCTBHHM C JIAHHBIMH, YKa3aHHBIMH 3aKa34MKOM IpH TMOAKIIOUEHHH K
00CITy)KUBAHHMIO).

4.1.3. OOGecrieunBaTh NPUEM U PETUCTPALUIO TPEBOXKHBIX CHTHaTOB OT OOOpyHOBaHMS, a TaKkKe
3aMpocoB, NOCTYMUBIIUX OT 3aKa34yHKa.

4.1.4. OOecrieunBaTh y4eT UCIOJB3YEMBIX 3aKa3UMKOM YCIYT, a TaKXKe y4YeT ABM)KECHUS JIEHEKHBIX
cpencts B JInuHOM kaOuHeTe 3aka3uuKa.

4.1.5. ObecrieunTh 3aKa3uyuKy BO3MOKHOCTb OCYLIECTBJIATH YIIPaBICHUE UCIOIb3YEMbIMU YCIYTaMU B
Jlnunom xabunere.

4.1.6. He pasrnamare TPEThbUM JIMLIaM WH(OPMAIMIO KOHPUACHIIMATHLHOTO XapaKTepa, OTOBOPEHHYIO
CTOPOHAMH.

4.1.7. IlpenoctaBUTh JaHHBIE O NOCTYIUIEHUU CUTHAJIOB U 3allpOCOB 3aKa34MKY 10 €r0 MUCbMEHHOMY
hpe60BaHmo (TIpu HAJTUYMM TaKOH MH(POPMAIIHH ).

4.1.8. XpaHuTb JaHHBIC O MOCTYIHMBIIMX CHTHaJaX W 3alpOCOB OT 3aka3uWka B TeyeHHe 1 (0IHOro)
Mecsa.

4.2. 3aka3qyuk o0s3yercs:

4.2.1. B TedeHue 5 KaleHAApHBIX AHEW ¢ MoMeHTa akuenta OdepThl BHECTH aBaHCOBBIA IUIATEXK B
pasmepe He MEHee CTOMMOCTH OJJHOTO MECsIa OOCITYKHUBAHHS 10 BCEM BHIOPAHHBIM YCIIyTaM.

4.2.2. CpoeBpeMeHHO orulauuBaTh yciuyru HMcnonaurens. HcenonHutens BopaBe moTpeOOBaTh
JOKYMEHT, MOATBEPKAAOIMNNA (akT oIvlaThl NPU HENOCTYIUIEHUM JEHEXKHBIX CpEACTB Ha €ro
pacyUeTHBIH cYeT.

4.2.3. He mo3mHee Tpex mHEW ¢ MoMmeHTa aknenTta Hacrosmed Odeprsr coobmmte B LleHTp
besomnacHocTu yHHKanbHBIE KOIOBBIE CIIOBA CIHOCOOOM, HCKJIIOYAIOIIMM BO3MOXHOCTH PACKPBITHS
JaHHOW MH(OpManMK TPEThUM JIMIAM. B KadecTBe KOIOBOTO CIOBAa HE MOTYT OBITH HCIOJB30BAHBI
HEIEH3YpHBIE CIIOBA U BhIpaKeHUs (Ha J1I0OOM s3bIKE), JTMOO CIIOBAa UM CO3BYUHBIE (Opdosmuueckue),
au00 WHBIE CII0OBa OCKOPOUTENIBHOIO COJEpXaHHs, BKJIIOYas, HO HE OrpaHUYMBasCh, CJIOBA,
OCKOpOJIAIONIME HALMOHAIbHbIE, PETUTHO3HbIE M MHbIE YYBCTBA, a TAK)KE€ MEAMLMHCKHE TEPMHUHBI U
JIMarHo3bl, KOTOPbIE MOTYT OBITh PaCIIEHEHbI KaK CO/EPKAIe OCKOPOUTEIbHYIO MOIOILIEKY.

4.2.4. B teuenme 3 (Tpex) KalleHIApHBIX JHEH ¢ MOMEHTa akienTa HacTosmeil OdepTsl MPea0CTaBUTh
Hcnonnutento odopMiIeHHOE HaAJEXKAIUM 00pa3oM corjiacue OT KOHTAaKTHBIX W/WIM HWHBIX
YIIOJIHOMOYEHHBIX JIMI Ha 00palOTKYy W/WIM HCHOJb30BaHHUE JIOOBIM MPEAYCMOTPEHHBIM 3aKOHOM
CrocoOOM B IENSX HACTOALIETO JOroBOpa UX MEPCOHANBHBIX JaHHBIX MO (opMme, pa3MEIIeHHON Ha
caiite Ucmonnutens. I[IpaBa u 00s3aHHOCTH KOHTaKTHBIX M MHBIX YIOJHOMOYEHHBIX JIHII,
pernameHTHpoBaHHbIE B HacTodAlell OdepTte, a Takke B cCOOTBETCTBYIOUIMX [IpuioikeHusx, BOSHUKAIOT
C MOMEHTA MosydeHus McrnonHutenem coriacus Ha 00pabOTKY UX MEePCOHATBHBIX JTAHHBIX.

4.2.5. CpoeBpeMeHHO myTeM OQoOpMIIeHHS 3asBICHUS TPEAOCTABIATh VICTIONHHUTENIO TOJHYIO U
JOCTOBEpHYIO HMH(pOpMaIuio, HEoOXOAUMYI0 MOCIEAHEMY MJs HaJUIekKAllero HCHOJHEHUS CBOUX
00s13aTenbCTB corsiacHo ycinoBusaM Odeptsl 1 CepBUCHOMY MAKETY.

4.2.6. TlpemoctaBUTh KOHTAKTHBIC IaHHBIC, MO KOTOPHIM OH CaM W/WIM KOHTaKTHBIE W WHBIE
YIIOJITHOMOYCHHBIC JIMIIA, YKa3aHHbIE B 3asBiieHHH K Hactosmend Odepre, TOCTymHbI 24 yaca B CYTKH.
OTBETCTBEHHOCTh 3a MPOBEPKY JIOCTOBEPHOCTH M OOHOBIICHHS JaHHBIX CBEJCHHMH HeceT 3aKa3uuK.
4.2.7. He pasriamarh TPETbHM JIHMIIAM WHGOPMAITHIO KOH(QHUICHIIMATHFHOTO XapaKTepa, OTOBOPEHHYIO
Croponamu.

4.2.8. He nmepenaBaTh TPETHUM JIUIAM TIpaBa U 00A3aHHOCTH, ITPETYCMOTPEHHBIC HacToseH OdepToid.
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4.2.9. B cnyyae okazaHUsl YCIYTI HEHAJUISKAIEro KauyecTBa MPEAbSBUTH OOOCHOBAHHYIO IMPETEH3UIO
Hcnonaurento B TeueHwe S5 (MATH) KaJCHOApHBIX JHEH C MOMEHTa OKa3aHHMS TaKWX YCIyr Ha
MEeKTPOHHBIA anpec Wcmomnutens voice@csat.ru, b0 dYepe3 TUYHBIN KaOWMHET 3aka3uuka, 00
nocpencTBOM TeeoHHOTro 3BOHKA. Ecim npeTeHs3ust He Oyaer npeabsBicHa VCOMTHUTENO B TCUCHHE
BBILICYKA3aHHOTO CPOKA, YCIYI'H CUATAOTCS OKa3aHHBIMU B ITOJIHOM 00bEME U Ha/IJIe)KaIeM KaueCTBe.

4.3. 3aka3uMmk mMeeT NMPaBo:

4.3.1. Tlo cornacoBanuio ¢ McmomHuTeneM H3MEHATH HAOOp MPEAOCTABISEMBIX €My YCIYTr IyTeM
ycTHOro oOpamieHus 1o TtenedoHam VcnonHuTens, HampaBieHHUsI 3JIEKTPOHHOIO OOpalleHus o
3JIEKTPOHHOMY azpecy VcmonnuTens, a Takke myTeM opopmieHHs 3asBieHus B oduce McnomHures,
[0 ajpecaM, yKa3aHHbIM Ha caiite. BbIOOp AONOJHUTENBHBIX YCIYT MOXKET OCYIIECTBIISATHCA 4Yepes3
TUuHBIA KaOuHer 3aka3umka Ha caidte Mcnomaurens www.csatru. [lpu Hamuumum TeXHUYECKOH
BO3MOXXHOCTH.

4.3.2. KoppekTupoBath ciicok KOHTaKTHBIX JIUI, yKa3aHHBIX B 3asBICHUH, U UX KOHTAKTHBIC TaHHBIC
IIOCPEJICTBOM BHECEHMs M3MEHEHHH B COOTBETCTBYIOILME pa3jielibl 3asiBICHUS Yepe3 JINYHbIN KaOuHeT
3aka3zuuka Ha caiite McnonHuTens www.csat.ru.

4.4. UcnosiHUTEIb UMEeT NMPaBo:

4.4.1. IlpuoctaHoBUTH 0€3 JONOJHHUTEIBHOTO YBEAOMIIEHHUS 3aKa3uumKa HpPEOCTaBICHHE YCIYr IO
Hacrosmeit Odepre (6e3 pactopkenus JloroBopa) B cilydae HapymIeHUs 3aKa3dWKOM CpOKa WIIH
Hopsi/iKa OIIaThI.

4.4.2.B ciyuae, eciu 3aka3dyMKOM HapyIIeH CPOK OIUIAThI Oosiee yeMm Ha 5 (MATh) KaJleHIAPHBIX JIHEH,
VcnonHurens BOpaBe MNPEKpaTUTh OKa3aHHE YCIYr M pacToprHyTb JloroBop mno ucteueHun 90
(meBsiHOCTO) KaleHIAPHBIX JHEH CO JIHS, B KOTOPBIA 3aKa3uMKOM JOJDKHA Obula OBITH MPOW3BEICHA
omnara. B 3TOM ciyyae JOroBOp CuUMTaeTcs pPacTOPTHYTHIM aBTOMAaTHYECKH MO ucTedeHud 90
KaJCHJApHBIX JHEH C MOMEHTa BO3HHMKHOBEHHS 00s3aTenbcTBa y 3aKa3udMKa OIUIATHTh YCIYTH
UCTOJHUTEIS O€3 HaIllpaBIeHUs YBEIOMIICHHUS.

4.4.3 Bo0300HOBUTH MPEIOCTABICHUE YCIyr TOCIE OIUIAThl 3aKa3uMKOM 33J0JKCHHOCTH TIepe]
Hcnonnurenem u mTpadHOW HEYCTOWKM B pa3Mepe CTOMMOCTH MOJKJIIOYEHHUS B COOTBETCTBUU C
neHaMmu McnonHuTens, 1edCTBYIOIUMY Ha MOMEHT OILIaThl HEYCTOMKH.

4.4.4. OOpabaTeiBaTh M UCIOJIB30BATH JIIOOBIM MPEyCMOTPEHHBIM 3aKOHOM CIIOCOOOM MEpPCOHANIbHBIE
JaHHbIe 3aKa3yMKa W/WIM KOHTAKTHBIX WJIM WHBIX YIMOJHOMOYEHHBIX MM JIMI] B LEJSIX IMPOBEIACHUS
UCCIIEIOBAaHHM, ONMPOCOB M T. I. CBOMMM CWJIAMU WIM C HPUBJIEUYEHUEM TPETbUX JIUI B OTHOLIEHUH
OKa3bIBaeMbIX VICTIOMHUTENEM YCIIYT.

4.4.5. TlpuBnekarb TPeThbUX JIMIl B LEJAX HAJJIKALIET0 HWCIOIHEHUs 0053aTeNbCTB MO HACTOSIIEMY
JIOTOBOPY.

4.4.6. BHOCUTb U3MEHEHUS B CTOUMOCTb TapH (OB, HO HE Yallle, YeM OJIMH Pa3 B roJl U He OoJjiee, yeM Ha
_20% ot mepBOHAYAIBHON CTOMMOCTH. B 3ToM ciyuae, Mcmomuutens yBemomuiseT 3akazuuka push-
YBEIOMJICHUEM W/MIM MO 3JEKTPOHHOM mNouTe W/Wiu ImyTreM HampasieHus SMS-yBenomiieHuil Ha
KOHTaKTHBI HOMep 3aka3uMka W/WiIM MYyOJMKYeT W3MEHEHHS CTOMMOCTH Tapu(oB Ha cBOed BeO-
cTpaHule B cetu MHTepHeT mo aapecy WWW.CSat.ru He MeHee yeM 3a 7 pabodux JIHEH 10 BBOJAA UX B
NENCTBHE.

4.4.7. BHOCUTh M3MEHEHHUS B MEPEUYEHb M COCTAaB IMPEIOCTABISIEMbIX YCIYT MO Tapudam, CepBUCHBIM
MaKeraM, IOJOKEHUSIM O JOMOJHUTEIbHBIX YCIyraXx W CEepBHCAaX, BHOCHUThH JIOObIE H3MEHEHHUS B
HaMEHOBAHME IMPEOCTaBIAEMBIX YyCIyr M Tapu]HbIX IUaHoB. B stom cnywae, Mcnomnurens
yBeIOMIIIET 3aKa3unKa IMyTeM HampaBicHHs PUSh-yBeIOMIIEHHS W/WJIM 1O BJIEKTPOHHOW MOYTE H/HIIH
nyreM HampasieHus SMS-yBegomiieHMH Ha KOHTAaKTHBIH HOMep 3aka3uhKa H/MIM MyOIHKyeT
COOTBETCTBYIOIIME MU3MEHEHHUS] Ha CBOeW BeO-cTpaHuile B ceTH VHTepHeT mo aapecy Www.csat.ru He
MeHee 4eM 3a 7 KaJeHJapHBIX JHEH 10 BBOJA UX B JACUCTBHE.
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4.4.8. B ciayuae, ecnu 3aka3yMK HCIOJIB30BaJl TapU(HBIA IUIAH, YCTAHOBICHHBIN ISl OrpaHUYCHHOM
IPYIIIBI/KAaTeropud KJIMEHTOB W/MIM 3aKa3uuKky ObUla IpeJoCTaBlIeHa IE€pPCOHANbHAs CKUAKA K
BbIOpaHHOMY Tapu(pHOMY IUIAaHY U MHBIM yciIyraMm, VCnoJgHHWTEeNb BIpaBe B OAHOCTOPOHHEM IOPSIIKE
U3MeHUTh Tapu(d 3akazurka Ha 0a30BbIH, MO3BOJIAIOIIMI OKa3bIBaTh YCIYTH B TOM kK€ 00beMe, 4TO U
JBTOTHBIM Tapud, a TakKe OTKa3aTh B JAIbHEHIIEM NpPEAOCTaBICHUH CKHIKM Ha OOCITy)XHBaHUE,
yBeIOMHMB 00 3TOM 3aka3dyMKa MO0 U3BECTHBIM VICIOIHHUTENI0 KOHTAKTHBIM JAHHBIM IO 3JIEKTPOHHOMN
NOYTE W/WJIM IIyTeM HarpasieHuss SMS-yBe1OMJICHUI W/WIK ITyTeM HalpaBiieHHs PUSh-yBeaoMIICHHS.

S. ITPABA U OBA3AHHOCTHU UHBIX YIIOJTHOMOYEHHBIX JINIY

KoHTakTHBIE JMIIa ¥ MHBIE YINOJHOMOYEHHBIE JIMLA MMEIT npaBo npu cooduienun [TMH-nHomepa u
[Tapons 3aka3umka moiay4arb cooOueHus oT VICHOIHUTENS O MOCTYMHBILEM 3ampoce Wi TpeBOKHOM
uHbopMallMd B 3aBUCHUMOCTH OT BbIOpaHHOro 3aka3unkoM CepBUCHOIO TakeTa B IOPSJIKE
OYepeHOCTH, B KoTOpoii KOHTakTHBIE THIa yKa3aHsl B 3asBieHUH K Hactosmei Odepre.

6. HOPAJIOK PACUETOB

6.1. Omnara ycayr HcnomHuTens HPOU3BOAMTCS MO PEKBU3MTaM, YyKa3aHHBIM Ha BeO-CTpaHUIE
Ucnonuurens B cetu MHTEpHET 110 aapecy WWW.csat.ru.

6.2. CToMMOCTh yCIyr U MOPSAOK pacdyeToB 1o HacTosmed OdepTe onpenensieTcss B COOTBETCTBUHU C

BBIOpaHHBIM 3aka3ynkoM CepBUCHBIM TAKETOM W TapudoM K HEMy, a TaKKe B COOTBETCTBHH C

YCIOBUSIMU O JOMOJIHUTENBHBIX yclyrax u cepBucax. Hanmenoanue CepBHCHOTO makeTa u Tapuda K

HEMy, BbIOpaHHbIE 3aKa34MKOM, YKa3bIBAIOTCS B 3asBICHUU IMPU OCYIIECTBICHUU PErHUCTPALNU

COIIacHO pazzeny 2 Hactosmeld OdepTsl mocpeacTBOM TUYHOTrO kabuneta. Tapudbl onyOoIuKOBaHbI Ha

calite www.csat.ru. U SIBJISIFOTCSA HEOThEMJIEMOM YaCThIO HACTOSLIErO 1I0r0OBOPA.

6.3. 3aka3umk 00s3aH MOJJCPKUBATh ITOJOKUTEIbHBIN OagaHC TOCTATOYHBIN I OIUIAThI BCEX

noAKIOUeHHBIX CEepBUCHBIX MAKETOB U JOMOJHUTENIBHBIX YCAyr. B ciydae HemocTaTka JEHEKHBIX

CPEJICTB JJIs OIJIaThl BCEX MOJAKIIOYEHHBIX yCIyr, McnonHuTens BopaBe MPUOCTAHOBUTh OKA3aHHUE BCEX

BHUJIOB YCIIYT.

6.4. B cinydae HeHaJJIeKalIero MCIOIHEHUS OOS3aHHOCTH MO orviare yciayr McmoiaHutens BIpase

MPUOCTAHOBUTH OKA3aHHWE YCIYr JO0 TMOJTHOTO TOTAlIeHUsI 3aJ0JDKEHHOCTH 3aKa34MKOM, OILUIATHI

mTpadHO HEYCTOWKH U BHECEHUS TOCTAaTOYHOTO aBaHCOBOTO IJIaTekKa.

6.5. CToWMOCTh JOMOJHUTEIBHBIX YCIyr (UKCHPYETCS B MOMEHT WX OKa3aHWsS W IOTallacTcs

3aKa3yuKoM B TIEPBYIO ouepe/ib. AGOHEHTCKas IiiaTa BHOCUTCS 3aKa34MKOM TOJIBKO MOCIE OTUIAThI BCEX

JOTIOTHUTEIBHBIX YCIYT, OKa3aHHBIX 3aka3zuuky. [Ipu Heoruiate JOMOTHUTEIBHBIX YCIYT, OKa3aHHBIX

3aka3zuuky, VIcomHUTENb OCTaBIsET 3a COOOM MpaBO MPUOCTAHOBIICHUS OKa3zaHUs yciyr mo JloroBopy

IO TIOJTHOM OIIIATHI BCEH 3aJI0JKEHHOCTH.

6.6. 3aka3uumk 0053aH MPOU3BOIUTH MPEAOIUIATY (aBaHCOBBIC IJIATEKH) 32 OKa3bIBaeMbIE YCIYTH HE

MEHEE 4YeM 3a OJIMH padouMii JeHh /10 MOMEHTAa OKOHYaHHUs OYEPEIHOr0 OTUYETHOTO IMepuoaa IO

COOTBEeTCTBYIOIIEMY HoMepy JloroBopa. O6beM ycnyr, oka3piBaeMbIX McronHuTeneMm, He MOXKET ObITh

MEHEE CTOMMOCTH €KE€MECSIYHOT0 00CTykuBanus 1o Jlorosopy.

6.7. Ommara ycIyr MpOW3BOAMTCS MyTEeM MEPEUYUCICHUS JIEHEKHBIX CPEJICTB HAa PACUETHBIA CUET

Hcnomaurens.

6.8. Jlaroif ommaTel cuMTaeTCs JaTa 3aYUCICHUS JICHEKHBIX CPEJICTB HAa pPACUYCTHBIH CUET

Wcnomawnrens.

7. KOH®PUJAEHIUAJIBHOCTD
3aka3uuKy 3alpelaeTcsl pasriamarh KHPOPMAIUIO, CTaBIIYI0 €My H3BECTHOW B CBS3U C aKIIETITOM
Hacrosimeit Odeptel. K mannoit mHbopmanum oTHOCATCS CBeACHUS O MectopacnosioxkeHuu, [TNMH-
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HOMEpE, Mapose, KOAOBBIX CIOBaX, a TAKXKE MHBIX CBEACHUSX, KOTOpbIE CTalu U3BeCTHb CTOpOHAM B
MIPOLIECCE BBIMOJIHEHUS 0053aTEIBCTB M0 HACTOAIIEMY JOTOBOPY.

8. OTBETCTBEHHOCTBH CTOPOH

8.1. HcnonHuTeNb HECET OTBETCTBEHHOCTh B COOTBETCTBHM C JICHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoit @eneparuu.

8.2. 3aka3uuK HeceT BCIO MOJIHOTY OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTH CBEIICHHM, YKa3aHHBIX UM IpU
COBEpIICHUHU AKIIETITA.

8.3. CTOpoHBI HECYT OTBETCTBEHHOCTh 32 HEHUCIIOJIHEHHE WM HEHAIJIe)Kallee MCIOTHEHHE CBOHMX
00513aTeNILCTB B COOTBETCTBUHU C YCIOBUSIMH Hactosie OdepThl U JeHCTBYIOIUM 3aKOHOAATEILCTBOM
P® npu Hanuuuy BUHBL.

8.4. JI1obas CtopoHa He HECeT OTBETCTBEHHOCTb 3a HEUCIOJHEHHE WJIM HEHaJJexallee HCIIOIHEHHE
o0s3aTensCcTB 1o JloroBopy, ecid 3TO OOYCJIOBJICHO HEHUCIIOJHEHHEM WM HEHAIJISKAIIUM
HCIIOTHEHUEM 0053aTeNNbCTB Apyroi CTOPOHOM.

8.5. HcnonHurtenb oOCBOOOXJaeTcss OT OTBETCTBEHHOCTH Iepe] 3aKa3uukoM Ha  BpeMs
MIPUOCTAaHOBIICHUS UCTIOJIHEHUSI 00s13aTeNIbeTB o [JoroBopy.

8.6. CtopoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 33 YAaCTUYHOE WM IIOJHOE HEUCIIOJHEHHE
00s13aTenbCTB MO Hacrosimed Odepre, ecau 3TO SBUIOCH CIEICTBHEM HACTYIUICHUS OOCTOSTENbCTB
HETPEOOTMMON CHITBI ((hOPC-MaXKOp: CTUXHUIHBIE OeICTBUS, B3PBIBBI, BOCHHBIC JICHCTBUS, U3MECHEHHUS B
3aKOHOAATENbCTBE U Mp.), TOBIEKIINX 32 COO0OM HEBO3MOXKHOCTh WCIOJIHEHHS YCIOBHI HacTOSIIEH
Odepte. CtopoHa, KOTOpass HE WCIOJNHSAET CBOETO 00S3aTeNbCTBA BCJCICTBHE JCHCTBHS
HEMpPeoAOIMMON CHIJIBI, JIOJDKHA HE3aMeIJIUTEeNIbHO H3BEeCTUTh Jpyrylo CTOPOHYy O Takux
00CTOSITENTLCTBAX M UX BIUSHUH HA HCIIOJTHEHHE 0053aTeNbCTB 110 J[oroBopy.

8.7. Ucnonmuutenb 0CcBOOOKIAETCSI OT OTBETCTBEHHOCTH B CiIydae, €clid 3aKa3yhMK CBOEBPEMEHHO HE
yBenomuT McrionHuTeNnss 00 M3MEHEHUH CITMCKA KOHTAKTHBIX JIMII U/MIIM UX KOHTAKTHBIX TeIe()OHOB.

9. CPOK JEWCTBHUA U YCJIOBHUS OTKA3A OT YCJIIYT

9.1. JloroBop cuMTaeTcs 3aKIIOYEHHBIM M BCTYIAET B CUIIYy C MOMEHTA aKIlenTa 3aKa3uuKoM HACTOALIEH
OdepTsl U OeicTByeT B TEUYEHHE HEOIPENEIEHHOTO0 CpOKa 0 TOJHOro ucrnoiHeHus: CTtopoHamu
MIPUHSATHIX Ha ceOst 00s13aTENbCTB.

9.2. B kauectBe mnoaTBepkaeHus akTuBanuu JloroBopa VcmomHuTens omoBemaeT 3aka3zuuka
MOCPEJICTBOM PACCHUIKM SMS-yBeoMiIeHHI Ha KOHTaKTHbIE HOMepa 3aKa3uhKa W/WIM TMOCPEICTBOM
PACCBHUIKH Ha AJICKTPOHHYIO NIOYTY 3aKa3uhKa W/WIM IIyTeM HampaBiieHus PUSh-yBeIoMIICHHS.

9.3. UcnonHuTtenb HauMHAeT OKa3aHHWE yCIyr B TeueHHe 24 (ABaaLaTH YEThIpeX) 4acoB C MOMEHTa
aktuBauuu JloroBopa CropoHamHu, HO HE paHEe MOMEHTa IOCTYIUIEHUS JEHEXKHBIX CpPEICTB H
MOJKITIOYEHUS 3aKa3yhKa K 00CITyKUBaHUIO.

9.4. B cinyyae HeHaAJeXalllero HCIOJIHEHUs 3aKa3uMKOM CBOUX 0O0S3aTeNbCTB, MPEMSITCTBYIOLIETO
JAJbHENIIEMY HAUIEKAIEMy OKa3aHHIO yciyr, McmonHutens BIpaBe OTKa3aTbCs OT JIOTOBOpa B
OJIHOCTOPOHHEM Topsiike. JloroBop cuMTaercs pacTOPTHYTHIM C MOMEHTA HaIlpaBJIEHHUS B aJipec
3aka3urKa COOTBETCTBYIOIIErO yBeJOMJIECHUs myTeM SMS-yBenomnenuii Ha u3BecTHble VcnoaHuTeno
TeneoHHbIE HOMEpa 3aKa3yuKa W/WIM 3JEKTPOHHOM IMOYTe W/WIIM HaAIpaBlIEHUS NMUChbMA IO aJpecy,
yKa3aHHOMY 3aKa3uMKOM M/WUJIM ITyTeM HarpasiieHus push-yBegomienus.

9.5. 3aka3zuuk Brpase B J1I000H MOMEHT OTKa3aThCsl OT yCIyr 1o Hactosuei Odepre.

Pacropxenune JloroBopa 3aka3uMKOM OCYILIECTBIISIETCS IIyTEM 3allOJHEHUS COOTBETCTBYIOLIETO
3asBieHuss B oduce Mcmomnurens (agpeca opucoB ykazaHbl Ha caite (WWW.CSat.ru) w/mim myTem
HampaBJICHUs] CKAaHUPOBAaHHON KOMMM IOANMCAHHOTO 3aKa3uMKOM 3asBJICHUS 00 OTKa3ze OT YCIYr U
pactopxeHun Jloroopa. J[oroBop cuuTaeTcsi paCTOPrHYTBIM C MOMEHTa IonydeHus McnomHurenem
TaKoro 3asiBJICHUS.

9.6. Ilpu pacropxennn JloroBopa CTOpPOHBI NMPOM3BOIAT B3auMopacueThl He mo3anee 21 (mBaanarhb
NIEPBOT0) YHCIa MECsIIa, CIEAYIOLIETo 3a MECSIIEM, B KOTOPOM MTPOU30LLIO pacTopxenue Jlorosopa.
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http://www.csat.ru/

9.7. Ecnu 3aka3uuK OTKa3bIBAETCSl OT YCIYT, OKa3bIBA€MbIX Ha YCIIOBHUSX OCOOOTO MpEAIOKEHHUS
(axkum), corimacHo KOTOPOMY 3aKa3uuKy MPeIOCTaBIIAETCS CKUIKA HAa OKa3bIBaeéMbl€ YCIYTH, TO BO3BpAT
JICHE)KHBIX CPEACTB 3aKa3uMKy ocyluecTBisercs VcnonHuTeneM U3 pacuera M3HAYalIbHOM CTOMMOCTHU
YCIIyT, Ha KOTOPYIO Ui 3aKa3uuka Obljia MpeaocTaBiIeHa CKUIKA.

10. IOPAAOK PACCMOTPEHUSA CITOPOB

10.1. CtopoHbI OyIyT CTPEMUTHCS K YPETyJIUPOBAHUIO BCEX CIOPOB, BO3HUKAIONIUX MMPU UCTIOTHCHUH
CBOMX 00s3aTENIbCTB, MyTE€M MPHUHATHS COIVIACOBAHHBIX PELICHUI, MCIONb3ys MOPSA0K T0CYAeOHOTO
pa3buparenbCcTBa.

10.2. Tlo Bcem Bompocam, HE yperynupoBaHHbBIM Hactoseld Odeproit, CTOPOHBI PYKOBOJCTBYIOTCS
HOpPMaMH JICMCTBYIOIIETO 3aKOHOAaTeNbcTBa PD.

10.3. HenelcTBUTENBHOCTh KaKOTO-IMOO W3 TMOJOKEeHUH maHHOW OdepThl HE BIEYET 3a COOOM
HEJICHCTBUTEILHOCTh BCETO JOKYMEHTA.

10.4. B cinyuae HeyperyJIupoBaHHUs CIIOPOB, BO3HUKAOIIMX U3 JaHHON OdepThl, B 10Cy1e0HOM TOPsIIKE
CropoHbl BripaBe 00paTUThCs B Cya o MecTy HaxoxaeHus AO «le3aps Caremnmuty.

11. TIPOYHUE YCJIOBUSA

11.1. Tlo B3aumHomy coriacuto CTOpPOH, C LEIbIO YIYYIICHHUS KayecTBa IMPEIOCTABISIEMBIX YCIYT,
KOHTPOJISI TEXHOJIOTHYECKOTO TPOIIecca, a TAKXKe MPEOTBPAILICHUS] BO3MOKHBIX Pa3HOTIACUHU U CIIOPOB,
VcnonmuuTenb MPOU3BOMUT 3alUCh M apXHUBaIMIO TelehOHHBIX IMEeperoBopoB omepatopoB lLlenTpa
0€30MacHOCTH ¢ 3aKa3YMKOM M €r0 KOHTAKTHBIMH JINIIAMU U XPAHUT COOTBETCTBYIOIIHME 3aITUCH, YTO HE
paciieHHBaeTcs 3aKa3uMKOM KakK HapylleHHEe IMpaB Ha TailHy NEperoBOPOB, MOKYIIEHHWE HA YAaCTHYIO
KW3Hb, JUYHYIO U CEMENHYIO TAlHY.

11.2. 3aka34uk coriaceH Ha moiaydeHue SMS-yBeqomiieHHi W/ Wi PUSh-yBeTOMIICHHA, COACPIKAIIINX
WH(OPMAIIHIO O TIPOBEACHUH PA3IMIHBIX PEKJIIAMHBIX aKIIUH W/WiH KaMIiaHui VcroHuTeneM, a TaKkxKe
opranuzanusMu-naptTHepamu McnomHutens.

11.3. Hacrosimmum 3aka3uuk CBOOOJHO, MO CBOEH BOJIE M B CBOMX HHTEpecax JaeT corjiacue Ha
00paboTKy nepeaaHHbIX McmoaHuTeNto, a Takke MONIy4eHHbIX VcrnonHuTeneM B Mpolecce UCTIOTHEHUS
Hacrosimiero JloroBopa mnepcoHalnbHBIX MAaHHBIX (manee — Cornacue), B TOM UHCIe, HO HE
OTPaHUYUBAsACH: (aMIINIO, HUMS, OTYECTBO, HOMEP OCHOBHOTO JOKYMEHTa, YIOCTOBEPSIOLIETO
JUYHOCTh, CBEJICHUSI O JaTe€ BHIJAYM YKa3aHHOTO JOKYMEHTa M BBIJABIIEM €ro opraHe, ajpec
perucTpalnuu, TOYTOBBIM  aApec, aapec  DIEKTPOHHOM  TMOUThI, KOHTAaKTHbIE  Tele(OHBI,
UIEeHTU(DUKAITMOHHBIC, JKCIUTyaTallMOHHBIE M TEXHUYECKHWE JIaHHBbIE HMYIECTBa (TPaHCIOPTHOE
CPeICTBO, OOBEKT HEIBMKMMOCTH), B OTHOIIEHHH KOTOPOTO OKa3bIiBaloTcs ycinyru. OOpaboTka u
3alUTa TMEePCOHATBHBIX JAHHBIX OCYIIECTBISIOTCA Mcmomuurenem B cooTBercTBHHM C [lomutHkoit
KOH(UIEHIIMATLHOCTH, Pa3MEIIeHHON Ha caiite WwWw.csat.ru. 3aka3unk gaer Coriacue Ha 0OpabOTKy
MEPCOHANIBHBIX JaHHBIX, KOTOpasl 3aKJIIOYAeTCsl B COBEPIICHUH JIO0OTO JeHCTBUs (Orepanuu) Wiu
COBOKYITHOCTH JIEUCTBUU (omepanuil) ¢ HCIONb30BAaHUEM CpPEJICTB aBTOMaTU3alud uiId  0e3
WCIIOJIB30BAaHUS TAKUX CPEJICTB C MEPCOHAIILHBIMU JIAaHHBIMH, BKJIIOUasi cOOp, 3aMUCh, CUCTEMATHU3AIHUIO,
HAKOIUICHUE, XpaHEeHHUe, yTouHeHue (0OHOBIIeHUE, N3MEHEHUE), U3BJICUYCHUE, UCTIONB30BaHuE, TIepeaady
(pactipocTpaHeHue, TPEIOCTABJICHHE, JIOCTYM), OO€3TWYMBaHUE, OJIOKMPOBAaHHE,  YIAJICHHE,
YHUUYTOKEHUE TEPCOHANBHBIX JaHHBIX B MENAX HWCHONHEHUs Hacrosmero JloroBopa, B Iensx
MPOBEACHUS UCCIIEOBAaHUMN, OMPOCOB M T. I. KaK B OTHOIICHHH OKa3bIBa€MBIX McmomHuTENneM yciyr,
TaK U B 1esaX uHopMupoBanus 3aka3unka o0 yciayrax McnomHuTens u AoBeeHHs 10 3aKa3unKa HHON
pexinamHol uHpopMauuu Mcnonanurens. YkazaHHoe corjacue JaeTcsi 3aka3uukoM Ha cpok 70
(cembiecsiT) €T, HO HE MEHee YeM Ha CpOK AeicTBusi Hacrosulero Jlorosopa. Ilpu stom 3akazumk
BIIpaBe B JIr000€ Bpemsi 0To3BaTh Corjiacue B MOPSIKE, YCTAHOBICHHOM 3aKOHOATeIhCTBOM P®D, B TOM
gucine @DenepanpHbiM 3akoHOM 0T 27.07.2006 N 152-®3 «O mnepcoHaNbHBIX AAHHBIX», IIyTEM
HarpaBJieHus VCroTHUTEN0 MIChMEHHOTO 3asiBiIeHus1 00 0T3b1Be Coracus.
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11.4. 3asBneHus, a TaKXe BCe IOMOJHHUTEIbHbIE COTJAIICHHs, MoanucaHHbie CTOpOHaMM W/WiIH
3aroJIHEHHBIE B JJIEKTPOHHON (QopMe Ha caiiTe www.csat.ru ¢ ucrnonb3oBanueMm Jlnunoro KaOuHera,
SIBJISIFOTCS. HEOTHEMIIEMOM 4acThIO TaHHOTO JloroBopa.

11.5. IIpenocraBnenue 3akazuuky noctyna k Jlumanomy Kabunery Ha caiite Mcnomuurens www.csat.ru
OCYILECTBISIETCSl IIOCIAE NPOXOXACHHUA 3aKa3uMKOM aBTOpHU3allMM — MPOLEIYphl IMPOBEPKHU
HcnonuuTeneM npaB 3aka3unka Ha JTOCTYI K HEOOXOIUMOW MH(POPMAIMHU U K BHIIIOJHEHHUIO JEHCTBHIA,
peIycMOTpeHHBIX Hactosimed Odeproit. ABTopu3aiusi 3aka3dyWKa OCYIIECTBISICTCS IMPH KaXIOM
obpamenuu K JInunomy Kabunery Ha caiite Mcnomuurens www.csat.ru. [Ipu npekpamenun paboTh
3aka3zuuka B JInuHoMm KabGuHeTe nmoBTOpPHBIN JOCTYIl K HEMY IIPENOCTABIISAETCSA TOJIBKO MPU MOBTOPHOM
aBTOPHU3ALINU.

11.6. Axuentys Hactosuryto Odepry, 3aKazyuK COTIaceH ¢ YCIOBUSIMH OKa3aHUS YCIYT, U3JI0KEHHBIMU
B Hacrosumied Odepre. 3aka3uvk MOATBEPXKAAET, YTO HAJIEKalUIMM 00pa3oM O3HAKOMJIEH C
COJIep’)KaHUEM BBIOPAHHOTO MaKeTa yCIyr/cepBUCHOTO nakera/tapuda. B coorBercTBuu ¢ 3akonom PO
or 07.02.1992 N 2300-1, 3aka3uuk npouH(pOpMUpPOBaH 00 OCHOBHBIX MOTPEOUTEIBCKUX CBOWCTBAX
TOBapoB (paboT, yciyr), noay4yaembix ot McrnonnuTens.
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