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€060/ HEBO3MOMHOCTb MCMOMIHEHWA HAacToALLero [orosopa,
aTaKe BCNeACTBME HeUCMNONHEHNA/HEHaANeallero
MCMONHEHWA CBOMX 06A3aTeNbCTB APYroi CTOPOHOIA.
HacToAwwii [loroBop He ABNAETCA [OrOBOPOM Ha OXpaHy,
B CBA3M C YeM VIcnonHWTe b He HeceT 0TBETCTBEHHOCTH
3a coBepLUeHWe NPOTVBOMPaBHLIX AeNCTBUIA B OTHOLLEHWN
MMyLLecTBa 3aKasumKa.

B cnyyae HevncnonHeHWA/HeHaaneKallero NcronHeHua
cBoux 06A3aTenbCTB, cornacHo n.2.2.12. nn. 2.2.13. paH-
Horo [Jorosopa, 3aKka3uuk Bo3meLlaeT McnonHuTtenio sce
BO3HWKLLUME Y HEr0 B CBA3W C 3TUM [OKYMeHTasbHO noa-
TBEPHAEHHbIE pacxobl.

3aKa3uuK HeceT OTBETCTBEHHOCTb 3a HeLleN1eBOe UCMOSb -
30BaHu1e Sim-KapTbl COTOBOrO 0NepaTopa, yCTaHOBNEHHOM
B O6opynoBaHwue, NoBeKLLee MaTepuasbHbii ylep6 y
VcnonHuTens B pasmepe peasnbHoro, AOKYMeHTanbHo
noaTBepHAeHHoro yuepba.

CPOK JENCTBUA U YC/I0BMA PACTOPXEHWUA
[0roBOPA

Cpok OevicTBuA HacTosLero [loroBopa He orpaHuyeH.
HacToAwwmi [lorosop BCTyNaeT B Cumy ¢ MOMeHTa ero nof-
N1CaHWA YronHOMOYeHHbIMY NpeacTaBuTenamu CTOpoH 1
3MEKTPOHHOM aKTMBaLMK 3anABneHuA 3aKkasyunKa (akTuea-
umA Jorosopa). B kavecTse NoATBepHAEHUA aKTUBaLMK
HacTosLero [JoroBopa VcnonHuTens No cBoemy yCMOTPEHMIO
HanpasnAeT 3aKas4vKy YBEAOMIIEHUA NOCPEACTBOM PACChITKM
SMS-yBeOMIEHNIM Ha KOHTAKTHBIE HOMepa 3aKasunKka u/mnn
MyTeM PacChiKK YBEAOMIIEHINA Ha NIMYHBIA KabWHET 3aKasumKa,
n/vnu e-mail-yBeiloMneHeM 3aKazumka.

McrnonHuTens HauvMHaeT NpefocTaBeHVe yCyr Mo HacToA-
LeMy [loroBopy B TeYeHWe 0OHOM0 AHA C MOMEHTa aKTUBaLMm
[orosopa CTopoHamu, Ho He paHee MOMEHTa NoCTyr/eHns
aBaHCOBOro nnaTera 1 nodxnioyeHna O6opynoBaHuA Ha
obcnyvBaHve.

HacToAwwmit [loroBop MoreT 6biTb pacToprHyT Nio6oi 13
CTOpOH MpK YCNOBUM NMUCbMEHHOI0 NPeBapUTesbHOr O yBe-
nomnenva gpyroit CTopoHb! ¢ AaTsl yBEOOM/IEHUA.

[Mpu pacTopreHun HacToALero [JoroBopa CTopoHamu Npo-
M3BOOATCA B3aIMOPACHEThI 3a HEBLIMONHEHWE 06A3aTeNsCTB
o HacToALemy [orosopy, He no3aHee 16 (wecTtHaguatoro)
umncna MecAua, cedyloLLero 3a MecALeM, B KOTOPOM Mpou-
30LL/10 pacTopreHue [Jorosopa.

6.2.

6.3.

6.4.
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7.6.

NoPAOOK PACCMOTPEHMA CIMOPOB

CTOpOHbI BYAYT CTPEMUTLCA K YPEry/IMPOBaHWI0 BCEX COPOB,
BO3HMKAIOLLMX NP MCMOJHEHUN HacToALLero [lorosopa nyTem
neperoBopos. [1py He4OCTUHEHUM B3aMMOMPUEMIEMOrO
anA CTOPOH peLUeHyA NyTem NeperoBopoB Cropb! peLuanTca
B MPeTeH3MoHHOM nopAAaKe. [peTeH3nn NpeAbABNAITCA B
NMCbMEHHOM BUAE C MPUIOEHeM JOKYMEHTOB, MOATBep-
HOQIOLLMX OCHOBaHME MpeTeH3nm.

Mpv HeQOCTUKEHMM COrNaLLeHWA Cropbl, BO3HUKLLNE M-
[y CTopoHamu, nofnemsar pacCMOTPEHWIO B COOTBETCTBUM

C [eincTBYIOLMM 3aKoHodaTenscTBoM PO B ApbUTparHoM

cyge r. Mocksbl.

[No Bcem BomnpocaM, He yperynMpoBaHHbLIM B HacToALeM [o-
rosope, CTOpOHbLI pyKOBOLCTBYIOTCA HOPMamu [efCTBYIOLLEr0
3aKoHopatenscTea PO.

HenencTBUTENLHOCTL KaKOr0-TMB0 MOMOHEHUA/NPeNOHeHUA
[naHHoro [lorosopa, ero oTAeNbHOro pasgena uunm nyHKTa 8
pasgene, KaK MosHOCTLIO, TaK U B 4acTu He BneveT 3a coboi

HefencTBUTEIbHOCTU HacTosALLero [loroBopa B LiefioM, ero

OTAENbHOro pasfena W/wnm nyHKTa B pasgene.

NPOYMUE YCioBUA

06MeH AoKyMeHTamu Mexkay CTOPOHaMU MOMKET OCyLLEeCTB-
JIATLCA IMHHO, @ TAKMKE C UCMOJb30BaHMEM NOYTOBON, Te-
nerpadHoi, GaKCUMUIBHON CBA3M UM KyPLEPCKOM CIIYMK6bI.
MoanuceiBan HacToAWMI [loroBop, 3aKa3uunK noaTeep -
AAeT NPaBUNbLHOCTL M AOCTOBEPHOCTL MHOPMaLIUK,
BHECEHHOW B 3aABMEHWe, 3aM0/IHEHHOE B 3/1IEKTPOHHON

dopMme Ha canTe www.csat.ru.

3aKa3umK cornacer/He cornaceH (HyHoe NoAYepKHYTh) Ha
nony4eHre SMS-yBejoMneHiA, coaepalLvx MHGopmaLimio
0 NpoBeeHNN PasNMYHbIX PEKMaMHbIX aKLMIA U/ KoMna-
HUI VicronHuTeneMm, a Takme opraH13aumaAMU-napTHepamm
Wcnonnutens.

Bce fononHeHWs 1 n3aMeHeHUA K HacToALleMy [orosopy

nproBpeTaloT cusy Mocse UX MOAMUCaHUA YONHOMOYEHHLIMM
npencTasuTenaMi CTopoH.

HacToAwwmii [loroBop cocTasneH B ABYX 3K3EMNNAPaX, MMeto-
LLX OAMHAKOBYIO IOPUANYECKYIO CUATY, MO OAHOMY [ANA KK AoM
13 CTOpOH.

3anABMEHVA, a TaKMHKe BCe JOMOHUTESbHbIE COrMaLLeHus,
roAnMcaHHble NpeacTasuTenamy obevx CTOpoH, ABNAIOTCA

HeoTbEeM/IEMON YacTbio AaHHoro [Jorosopa.

OPUONYECKUE AAPECA U BAHKOBCKUE PEKBU3UTbI CTOPOH

WCMOJTHUTESTb
AO «Lle3apb Catennmt»

3AKA34YUK

WHH/KNn 7704191876 / 773001001

PacueTHbI cyeT 40702810600001402899

Kop. cyet 30101810200000000700

BUK 044525700

MonHoe HauMeHoBaHMe 6aHKa:
AQ PAVIOOAM3EHEAHK», I MOCKBA

OrPH 1027700346574

HKopn opranusauuu:

OKno 49883712

oKory 49013

OKATO 4526855400

OKB34 50.20.1,50.20.2, 50.20.3, 50.30,
72.20,72.30, 72.40, 72.60, 93.05

OKO®C/OKOoN® 16/67

UCMNONHUTE/b:
AQ «Lle3aps Catenmmt»

MOAMUCH:

M.M.

3AKA3YUK:

MOAMUCH:

M.M.

LLE3APb
FTIIFFSF CATENNNT

HoroBop

121170, Poccun, . MockBa, a/s 43
KyTy30Bckuii npocnekT, 4. 36, cTp. 8

T: +7 495 785-53-53
¢: +7 495 785-09-52
info@csat.ru, www.csat.ru

«

Ha npegocraBjieHne MHq)OpMaLI,VIOHHbIX,
MOHUTOPUHIOBbLIX U TeXHOJTIOrMYEeCKUX yenyr

r. MockBa

AKLMoHepHoe o6liiecTBo «Llesapb CaTennnty,
MMeHyeMoe B flasnbHelieM VcnonHuTe b, C 0HOM CTOPOHbI, 1 3aKa3uuK B N1Le

» 201__

C ApYroi CTOpPOHbI, COBMECTHO UMeHyeMble CTOpPOHI,
3aKJIIOYMIM HAcTOALLMI L[JoroBOp O HUMKECIeAyIoLLeM:

TEPMUHbI

06beKT — roMelLeHVe 3aKasumKa, cae-
[EeHWA 0 KOTOPOM yKa3aHbl B 3anABneHun
1 B KOTOPOM ycTaHoBneHo 06opynoBaHme.

Llenp BesonacHocty (LIB) — cTpyKTypHOe
nogpasaenexve VicnonHuTensa, ocyllects-
NAIOLLIEe MPYEM, perncTpaLmio 1 06paboTKy
nHdopMaLmm, nocTynaioLLiel ot Obopynosa-
HWA, YCTaHOB/EHHOrO Ha ObbeKTe.

060pynoBaH1e — TeXHNYECKOe YCTPOCT-
BO, yCTaHoBMNEeHHOe Ha O6beKTe 3aKasumka,
no3BonAioLLee 13 LIb KoHTponmpoBsats co-
CTOAHME CreLmarbHbIX YCTPOICTB, YCTaHOB-
neHHbIX Ha OB beKTe 3aKasuvKa.

TpeBOMHbIN cUrHan — nHGopMaums,
noctynueLuas ot O6opynosaHus B LIB
WcronHuTena v oTpaboTaHHasA B COOTBET-
CTBUM C @nrOpUTMamK, AaloLLiaA OCHOBaHVe
npezrionarars, YTo B oTHoLeHM OBbeKTa
COBEPLUAIOTCA UMW COBEPLLIEHD! MPOTUBO-
npaBHble JerCTBUA.

OcHOBHOI W/unu pesepBHbIN KaHan cBA-
31 — KaHan TenedoHHON U MHO CBA3W,
MO3BONAIOLLMY Nepeady MHGopMaLmmn oT
O6opynosaHwA B LIB.

ver. 3.18-ton. ot 2017.07.05

PearvpoBaHue — KOMMIEKC HEOT/IOMHBIX
MepOnPUATIIA, MPOBOAMMBIX MOBUTEHBIMM
HapAZaM1 MosMUMM BHEBEOMCTBEHHOM
oxpaHb! (YBO) 1/mnu HacTHBIMM OXpaHHbIMU
opraHu3aumamu (Y0r1) B Lensx cbopa ore-
PaTVBHOM MHPOPMALIMY, @ TaKMe OKasaHuio
KBaNMOMLIMPOBaHHO MOMOLLM COBCTBEH-
HUKY WM UHOMY 3aKOHHOMY BriadesbLly
06beKTa no NpeaynpexaeHuio n npe-
CeYeHuIo 0BCTOATENBCTB, MOCTYHKMBLLIMX
0CHOBaHMEM HarpaBeHnA TPEBOMHOI 0
curHana B LB Ucnonnutens.

JlononHuTensHeble ycnyru — nepeveHb
ycnyr, He OroBopeHHbIX HaCToALLMM Ho-
FOBOPOM.

JI0MHBI TPEBOXKHbBIN CUrHaN — cur-
Han, nonyyeHHbln oT 06opynoBaHuA

B pe3yfnbTaTe HapyLlUeHWA NpaBun

3KCMyaTaumm, 1Mbo HEKOPPEKTHOM

paboTsl CUCTeMbI, U B APYruX Cy4anXx,
npu KOTOPbLIX He MoATBepanIach UH -
dopMaLws, YTo B 0THOLLEeHWUM O6beKTa

COBepLIATCA UK BbiNK CoBEpLUEHBI

NpoTVBOMpaBHbIe AeNCTBUA.

Tapug — cTomMocTb ycnyr, BelbpaHHbIX
3aka3umKoM. HavMeHoBaHue Tapuda yKa-

>>

3blBaeTCcA B M. 3.2. HacToALero [Jorosopy.
OnvicaHne Tapundos v BXOOALLEro B HUX
obbeMa ycnyr ornybnMKoBaHo Ha caiiTe
http://www.csat.ru.

KoHTaKTHoe nnLo —dr3ndecKoe Lo,
oroBeLaemoe LIB B cny4ae noctynnexna
TpeBoxHoro cvrHana ot O6opynoBaHuA.
IMepeyeHs KOHTaKTHBIX ML yKasbiBaeTcs
B8 3anBreHvie K HacTosALemy [orosopy.

3anABneHue — [JOKYMEHT, yCTaHOB/IEH-
HOV OPMBbI, 3aMONHAEMBIV B 3/1EKTPOHHOM
BuOe Ha caiTe VicnonHuTens www.csat.
U 1 CofepraLLmin HeobxoavMyto MHpOp-
MaLWiio 4N1A Haf/exallero BoINoHeH!s
McnonHuTeneM cBovx 06A3aTenbCTB Mo
HacTosLeMy [oroBopy. 3anBneHue fBna-
€TCA OCHOBaHVEM [1A oroBeLLieHua Ucrnon-
HUTeneM 3aKasuvka W/unn ero KOHTaKTHbIX
ML, 3anosHeHHOe B 37IEKTPOHHOM BiAe
3anB/eH1e BbICHINAeTCA Ha YKa3aHHbIN
3aKa34vKoM afpec 3MIEKTPOHHOM MOYTHI.
IMo senaHuio 3aKasuviKa 3anonHeHHoe
B 3/IEKTPOHHOM BYfe 3aABeHNe MOKET
6bITb pacreyaTaHo /v Npu oTCyTCTBIAN
TEXHUHYECKMX CPELICTB 3ar0SIHEHO BPYYHYO.
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MPEOMET [10r0OBOPA

McnonHuTens npefocTaBAeT 3aKa3umnKy ycayru no npu-
eMy 1 06paboTKe TPEBOXKHBIX CUrHaO0B, NMOCTYMaloWWX B
LB UcnonHuTens ot O60pynoBaHusA, 1 No HanpasieHuio
cvn PearnpoBaHua Ha O6BEKT B MOPAAKE U Ha YCOBUAX,
npeayCcMoTpeHHbIX HacToALMM [loroBopoM u/vnu 3ans -
nexveM K [lorosopy, a 3akasunK 0bA3yeTCA MPUHATL U
OMaTUTb OKa3aHHbIe YCYTi.

Bbi6op 3aKka34mnKoM yCrlyr ocyLLecTBAAETCA NyTEM 3a-
MOJIHEHWA 3aKa34MKOM COOTBETCTBYIOLLEr0 3aAB/IEHNA K
HacTosALlemy [loroBopy Yepes NM4HbIA KaBUHET Ha UHTep-
HeT-cainTe MicnonHutena www.csat.ru.

B uenAx Hagnexatlero ncronHeHuA 06A3aTeNbCTB Mo
HacTosALeMy [loroBopy 3aKasuuk cornacHo MNpunoxexnio
N 1 K HacToAweMy forosopy AosepaeT VicnonHutento
NpWBrieKaTb CTOPOHHWE OpraHn3aLum, MMelLL e CooT -
BETCTBYIOLIME pa3peLleHns (MMLEH3MK), ANA OKasaHuA
ycnyr no PearmpoBaHwuio, eCiM 3TW yCAyr Npeaycmo -
TpeHbl BbIGpaHHbIM 3aKka3urKkom Tapudom.

MPABA U OBA3AHHOCTU CTOPOH

VicnonHuTens 6epeT Ha ceba obA3aTenscTBa:

ObecneunTb KPYrnoCy TOYHO aBTOMATUYECKUIA MpYeM no
KaHanam cBA3un uHdopmMaLmm ot O6opynosBaHua v ee 06-
paboTKy C MOMOLLbI0 CPeACTB BLIYMCIIMTENbHOM TEXHUKY, a
TaKMe 0Ka3biBaTb yCyru, BbibpaHHble 3aKa34nMKoM B COOT -
BETCTBUM C HAaCTOALLMM []oroBopoM 1 3aABNEHNAMU K HEMY;
3aK/I04nTh 4OrOBOP C C1namMn PearnpoBaHuA.

Mpu nocTynnexnm B LB TpesorHoro curHana ot 060-
pyAoBaHWA ONOBECTUTL 06 3TOM 3aKasuuka unu/u ero
[0BEePeHHbIX (KOHTaKTHBIX) 1L 1 cuibl PearposaHus.
OnoBelLLeHne 3aKa3umnKka /M KOHTaKTHbIX/YNOTHOMOYEH -
HbIX ML ocyLLecTBAAETCA VICNonHUTENeM Npu NocTynaeH1
TPEBOMHOI0 CUrHana rno TenedpoHam B NopAaKe ovepeaHo-
CTW, YKa3aHHoW 3aKa34umKoM B 3asABneHue. VicnonHuTens
BrpaBe He OMoBeLLaTh 3aKaszunKa U/Um KOHTaKTHbIX/
YMOMHOMOYEHHbIX IWL| O MOCTYMNEHAN TPEBOMHOMO CUrHana
c 06beKTa, eciv B TeveHwe 3 (Tpex) MUHYT Mocse MocTy-
M/1EHWA TPEBOMHOIO CUrHaNa 3aKkasunK M/Mnn KOHTaKTHoe/
YMOMHOMOYEHHOE IMLIO C UCMOSb30BaHNEM KOLOBOMO C/10Ba
oTMeHuT Tpesory. OnepaTopoM LI McnonHutena aenaetca
[0 3 (Tpex) MombITOK [403BOHA MO KarAOMY U3 YKazaHHbIX
B 3aABneHne TenedoHHbIX HOMEepOB.

OnoBeLLleHne 3aKa3ymKa U/Unm KOHTaKTHbIX/YMOHOMO -
YeHHBIX UL Ha aBTOOTBETHMK He OCYLLeCTBNAETCA.
Ecnvno nposepeHHoit nidopmaLmm, nonyyeHHoi LB, ecte
OCHOBaHWA Npefdnonarath, YTo B 0THolweHWn 06bexTa 3a-
Ka34MKa CoBEpLUAIOTCA UV COBEPLUEHb MPOTUBOMPaBHbIE
[encTBuA, obecrneynTs NpubbITVe ciun PearnposaHus Ha
06BEKT B YKa3aHHbIN B M.3.2 CPOK C MOMEHTA OMOBELLEHNA
TaKOBbIX O MOCTYMEHUN TPEBOXHOMO CUrHana.

XpaHWTb faHHbIe 0 MOCTYNUBLLIMX curHanax O6opynoBaHuA
3aKa3uuKa B TeuveHuve 1 (ogHoro) Mecaua.

3aKasuuk bepeT Ha cebA obA3aTensCTBa:

ObecneunTsb McnpasHyio 1 6ecriepeboiiHyio paboTy ceTu
3/71EKTPOCHaBEHWNA 1 MPOBOAHON TeNeGOHHOM NIMHUK, K
KOTOpbIM MoAKo4eHo ObopyaoBaHKe. B MHUMansHo
BO3MOMHbI/ CPOK U3BELLaTh VcnonHUTeNA o iobbix MposB-
NeHuAX HevcripaBHoc T 060pyA0BaHUA, 0 HEUCMPaBHOCTH
VIV OTKJTIOYEHWM CETYW 3MIEKTPONUTAHWA U TeNlePOHHON
JIVHUK, K KOTOPLIM NoAKlo4eHo O6opynoBaHve, 1 Npu-
HUMaTb Mepbl K X BOCCTaHOBIIEHMIO.

CBOEBPEMEHHO BHOCKTL aBOHEHTCKYIO NMNATy W onia4n-
BaTb CYETA, BLICTAB/AEMbIE COMMAcHo . 3.9 HacToALero
[oroBopa.

MpepoctaBuTe MicnonHuTeno HoMepa TenedoHoB, Mo
KOTOPBIM 3aKa34uK 1 YrIOSHOMOYEHHbIE UM KOHTaKTHbIE
Nnua, yKasaHHble B 3aABeHne K HacToALemy [lorosopy,
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[orosop

Ha npefocTaBnieHune
VH(OPMaLIMOHHBIX, MOHUTOPUHIOBbIX
M TeXHONIOrNYeCKUX yenyr

AOCTYMHbI 24 Yaca B CYTHU.

CBoeBpeMeHHo Ny TeM opopMNeHnA 3aABNEHNA NpeJocTaB -
NATb MIcNonHUTEI0 MOJTHYI0 U AOCTOBEPHYI0 MHPOPMaLIMio,
HeobxoanMyio NocneaHeMy ANA HaLeKaLLero UCMIoNHEHNA
cBovix 06A3aTenbCTB Mo [loroBopy; cBOEBPEMEeHHO Npeq -
CTaBNATb JOCTOBEPHYI0 MHPOPMaLMIO O KoJax 3aMKOB 1
foModoHa ANA BXOAA B NOABE3/ U MEKBAPTUPHLINA Xo,
coobLLaTh 060 BCEX M3MEHEHMAX CYLLECTBYIOLLEro NopAAKa
focTyna Ha 06beKT. CBoeBpeMeHHO NMpoKn3BOANTL 3aMeHy
Ly6nIMKaTOoB KIOHeN Y YMOTHOMOYEHHbIX /L.

B TeueHue 3 (Tpex) KaneHAapHbIX fHE C MOMEHTa Nof -
nucaHnA HacToALlero [loroBopa npeaocTaBuTh cnonHm -
Tenio NOANMCaHHOe Cornacue 0T KOHTaKTHBIX /MY UHBIX
YMOMHOMOYEHHBIX L Ha 06paboTKy /UK Ucronb3oBaHue
Mio6bIM NpeayCcMOTPEHHBIM 3aKOHOM CMoCco60oM B Lienax
HacToALero [loroBopa 1x NepcoHasibHbIX AaHHbIX.
McKniounTh HelleneBoe 1Cnonb30BaHe CUM-KapThl, Npeao-
CTaBrIeHHON IcnonHUTeneM AnA BO3MOKHOCTU MONYYeHUA
LB coobuieHuin ot 06opynoBaHus no KaHany ceA3u.
MpUBLITE IMYHO M/MNW 0BeCNeYUTE NPUBLITUE KOHTAKTHBIX
vy Ha 06beKT B TeyeHue 1 (04HOr0) Yaca c MOMeHTa yBe-
[0MfIeHMA VICNoNHUTENEeM 0 NMOCTYNNeHUM TDEBOKHOMO
curHana.

O6ecneunTsb nosb3osaHre 060pynoBaHVEM B COOTBETCTBUN
¢ IHCTpyKUmMeit nonb3oBaTens, NpeocTaBneHHoM opra -
HW3aUwMen, 0cyLLeCTBAAILLEN MOHTaM 1 06CyKVBaHWe
060pynoBaHus.

B cnyyae obHapyeHUA Kako-n1Mbo HeMCNpPaBHOCTH B
paboTe 060pya0BaHA, NPeaoCTaBUThL AOCTYM TEXHUYE -
CKMM CreumanncTam, 0TBeTCTBEHHbLIM 3@ rapaHTuitHoe
(cepByicHOE) 06CNYHKMBaHVWe, ANA yCTPaHEeHWA HenonaaoK
B TeyeHune 10 paboymx AHEN WM B APYTON MUCbMEHHO
OroBOPEHHLIN C MIcnonHUTEeNeM CPOK, UCHMCIAEMBIN CO
[HA NoNyYeHna 3aKa3yumKoM MHbOopMaLMm 0 TaKow He -
MNCNPaBHOCTW.

He pasrnawate TpeTbuM uLaM nHdopMaLmio o Napo -
SIAX M Kodax [oCTyna, NpUHUMMe NoCTPOeHUA U cocTase
O6opynoBaHus.

B cnyyae HeyaoBeTBOPEHUA Ka4eCTBOM OKa3aHHbIX yCryr
npeabABUTHL 060CHOBaHHYI0 NpeTeH3uio MicnonHuTenio B
NYCbMEHHOM BUAe B Kacce MicnonHutena B Tedenve 14
[IHeW C MOMEeHTa OKa3aHWA CO0TBETCTBYIOLUMX yCnyr. Ecnu
npeTeH3uA He 6yaeT npeabABeHa VicnonHuTeNio B TeveHve
BbILLIEYKA3aHHOr0 CPOKa, YCYT M CYUTAIOTCA OKA3aHHbIMK
B M0/IHOM 06beMe U HaZNexallieM KadecTse.

Mpu pacTopweHny AaHHoro [loroBopa npeaocTaBuTb
bur3nyecknii gocTyn Ha O6BEKT TEXHUYECKMM Crieumanu-
cTaM UcnonHutensa k 06opyaoBaHvio B 3-X AHEBHBIN CPOK C
MOMeHTa pacTopeHVs AnA AeakTvaumv 060pynoBaHva
ot LB UcnonHutens.

B MOMeHT 3aKfioyeHus HacToAwero [orosopa npego-
CTaBuUTb VICMONHWUTENI0 KOMUKM 3aBEPEHHBIX 3aKa34YNMKOM
[IOKYMEHTOB, NMOATBEPMAI0LLMX ero Npaso BNadeHWa Uim
nonb3oBaHVA O6BLEKTOM HeABUHKMMOCTM B COOTBETCTBUM
C 3aKoHofaTenscTBOM Poccuiickon @eaepauun. B ciyyae,
€C/M 3aKa3uuK He ABNAETCA cO6CTBEHHUKOM O6bEKTa, OH
06A3aH NpefocTaBuTh VIcnoHUTe o CBeAeHUA 0 COBCTBEH -
HuKe O6beKTa (HaumeHoBaHKe/DVI0), a TaKKe NMCbMeHHoe
cornacue Ha 06paboTKy ero nepcoHasbHbIX AaHHbIX.
3aKa3uvK MMeeT NpaBo Mo corniacoBaHuio ¢ icnonHutenem
MN3MEeHATb Habop NpefoCTaBAAEMbIX yCIyT, MOCpeacT -
BOM BHECEHWA U3MEHEHWI B COOTBETCTBYIOLME pa3fens
3anABneHuA Yepes NMYHLIN KabuHeT 3aKa3ymKa Ha caTe
McnonHutena www.csat.ru v/wnv nocpeacTBoM NUchb-
MeHHOro yBeJoM/IeHUA VicnonHWTe A 0 COOTBETCTBYIO -
LUMX U3MEHeHWAX, IM60 Ny TeM NoAnMcaHva 3aaBneHnit/
[IOMOTHUTENbHBIX CornalleHunit K [JJorosopy. O NpUHATUM

2.4.

2.4.0.

2.4.2.

2.4.3.

2.4.4.

3.1.

3:2,

3:3:

3.4.
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3.6.

n3MeHeHwWi MicnonHnTens yBeAOMNAET 3aKa3umKa nyTem

OTMNpaBKW yBeAOMNEHWA Ha aApec 3/1IeKTPOHHOM NOYThI

3aKa3suvka n/unu SMS-yBeOMNEHNIN Ha KOHTaKTHbIe

HoMepa 3aKasumnKa.

McnonHuTens uMeeT npaso:

Mpoun3BoAnTL U3MEHEHUA pa3Mepa v yCNoBWiA onnaThl

ycnyr, npejocTaBAEMbIX B COOTBETCTBUN C HACTOALLMUM

[orosopom.

MMpuocTaHoBWTL 63 [OMOHUTEILHOMO YBeAOMEHNA 3a -
Ka34WKa npefocTaBneHye ycyr no HacToALeMy [Jorosopy
(6e3 pacTopreHus [loroBopa) B cedyiowmx cy4anx:

a) HapyLUeHWe 3aKa3yMKoM CPOKa UK NMOpAAKa onnaTbl;

b) npn oTkase 3akasunKka NpeAoCTaBUTb 4OCTYM TEXHM-
YecKnM crielmannctam Kk 060pyaoBaHwio ANA yCTpaHeHNA

Heronaaku B TedeHne 10 pabounx gHeN v B Apyroi

NMUCbMEHHO OrOBOPEHHLIN C VICMONHUTENEM CPOK, UCUM-
CNAEMBIN CO AHA NONYyYeHUA 3aKa34mnKoM HbopMaLmMmn o
TaKoN HencnpaBHOCTU.

Bo3o6HoBneHve NpefoCcTaBeHUA YCyr Mo HAaCToALLeMY

[lorosopy Npou3BoAMTCA TOLKO NoC/e onnatel 3aKas -
YMKOM 3a[10MKeHHOCTU Nepef VicnonHutenem n wtpada

B pa3Mepe CTOMMOCTYM NMOBTOPHOMO NOAK/KYEHNA, YKa-
3aHHoW B Npanc-nucTe VicnonHutena, AencTByIOLLEM Ha

MOMEHT onnatsl.

O6pabaTbiBaTh M UCMO/L30BATh MI0BLIM MPenyCMOTPEHHbIM

3aKOHOM Crocob0oM nepcoHasnbHble AaHHbIe 3aKasynKa

W/MNN KOHTAKTHBIX MW UHBIX YMOSTHOMOYEHHBIX MM MWL B

LienAax NposeAeHnA NccneaoBaHnii, onNpocoB v T.N. CBOMMM
CMAaMu UK € NpUBReYeHneM 3-X L Kak B OTHOLLEHWN

OKa3blBaeMblx VICNOHUTENEM YCAYT, TaK U B OTHOLLEHUN

ycTaHoBneHHoro O6opynoBaHua.

CTOMMOCTb YCNYI™ M MNOPAAOK PACHETOB N0 J0-
rOBOPY

CToMMOCTb yCryr Mo BelbpaHHOMY Tapiidy onpeaenAeTca B co-
OTBETCTBUY BbibpaHHbIM 3akasuvKoM TapudoM. HavmeHoBaHVe
Tapuida, a TaKKe ero CTOUMOCTb U AOMOSHATEbHbIE OMLMK,
BbibpaHHble 3aKa3umKoM, yKasbiatoTcA B M. 3.2 Jorosopa.
CTOMMOCTb AOMOHUATENBHBIX YCIYT ONPeAesAeTCA CoracHo
npaic-nucty Ucnonnutena.

Tapug (py6./mec.)

Onumm:

SMS oroBeLLieHue (Mob. Ten.)
Bpema pearvipoBaHus: (MuH.)

B AeHb 3aKriovenHna daHHoro [JoroBopa 3aKkasumk fomKeH
BHECTM NepBblil aBaHCOBbIN NNATeM 3a Nepsbii MecAL obcny-
MUBaHWA 1A Ha4ana oKasaHuA yeyr.

3aKa3umrK 06A3aH NPoOU3BOAUTL NMPeaonnaTy (aBaHcoBble
nnaTem) no HactosALleMy [Jorosopy. CyMMa aBaHCOBbIX Mna-
Temel onpenenAeTcA 3aKasuMKoOM CaMOCTOATENBHO, UCXOAA
13 NnaHvpyemoro notpebneHua 3aKasymkom obbema yenyr,
OKa3blBaeMbIx VicnonHuTenem.

Ecnm 3aKa3uvKoM He BHeceHb! AeHeMHbIe CPeACTBA Ha MOMEHT
BO3HUKHOBEHWA 33[0HKEHHOCTY W/ HA MOMEHT BO3HWKHO-
BEHWA Hynesoro 6anaxca, VicnonHuTens Bnpase NpexpaTuTb
OKa3aHwe ycyr Mo HacTosALeMy [JoroBopy A0 NOHOM onnathl
3a[0/MKeHHOCTV 3aKasumnKka nepea VicnonHuTenem 1 BHece-
HWA AOMONHWTESBHON ONNaThl 3a NOBTOPHOE MOAK/IOYEHME.
CBeneHnA 06 ocTaTKe AeHEeMHbIX CPeACTB 3aKa3umK MOeET
nony4nTb y McnonHutens. CToMMoCTb [OMOMHUTENbHBIX YCyr
HUKCUPYETCA B MOMEHT UX OKa3aHVIA 1 NOraLlaeTCA KMEHTOM
B MepBylo o4epe/b, CTOUMOCTb aBOHEHTCKOr0 06CYMUBaHUA
onnaumBaeTcA 3aKa3umKoM TOJbKO NOC/e onaTkl BCeX A0-
MONMHUTENBHBIX YCIYT, OKa3aHHbIX 3aKkasumky. Mpy Heonnate
[0NOMHUTENbHBIX YCIYr, OKa3aHHbIX KIKEHTY, VcnonHutens
OCTaBNAET 33 o060/ NPaBO MPYOCTAHOBEHWA OKa3aHUA yCryr
no [orosopy.

Onnata ycnyr no TapugHOMY MraHy v JONOHUTEbHBIX YCryr
NPOU3BOAMUTCA MyTEM MepeynciieHna AeHeHbIX CPeacTB Ha
pacyeTHbINA cHeT VICNONHUTENA UM BHECEHUEM [EHEHHbIX
cpeacTs B Kaccy VicnonHutens. Mo BbIMOSHEHWM NnaTerka
3aKasuvik npefocTaBnAeT VCMonHUTEI0 KOMWI MNaTeHOro
[IOKYMEHTa, UIv MHOTO [JOKYMEHTa, MoATBEepHKAaIoLLEro GaKT

3.7.

3.8.

3..

3.10.

3.11.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

onnatkl No HacToALeMy [orosopy.

[laToit onnatkl cCHMTaeTCA fAaTa 3a4MCeHnA JeHeHbIX CPeacTs
Ha pacyeTHBIV c4eT VICMonHUTeNs wiv faTa BHECEHUA [eHe-
HbIX CPeACTB B Kaccy McnonHutens.

Onnata ycnyr no TapupHoMy MnaHy 1 [OMNONHUTENbHBIX YCyr
MPOV3BOAMTCA MyTeM MepeyncrieHna AeHEHbIX CPeACTB Ha
pacyeTHbI c4eT VICNonHUTENA U BHECEHEM AeHEeKHbIX
cpeacTs B Kaccy McnonHuTens. Mo BbINoMHeHUM niaTerxa
3aKa3umK npedocTaBnAeT McnonH1Tenio Konuio NiaTerHo-
0 AOKYMEHTA, UMW MHOTO [IOKYMeHTa, MOATBEPHAAIoLLEro
daKT onnatsl no HacToALieMy [orosopy. MonomeHve Ha-
CTOALLIEro MyHKTa, B 4acTV NOATBEPHOEHNA haKTa ornartsl,
He pacrpoCTpaHAETCA Ha CryHan oriaThl 3aKas“MKoM yeryr
10 CPeACTBaM CeTv VIHTepHeT, Mpy 3ToM VicronHuTens Bripase
noTpe6oBaTh [AOKYMEHT NMOATBEPHAAIOLLMA GaKT ornaThl Mpu
HEMoCTYMNeHUN AEHEHBIX CPEACTB Ha ero PacHeTHBIN CHET.
3a Bble3[ COTPY/AHVKOB COOTBETCTBYIOLLMX OpraHu3aLmi 1
Cry*6, B pesynbTaTe reHepaLm O60pyAoBaHNEM NIOHHOTO
TPEBOMKHOIO CUrHana VicnoH1Te b MMeeT MPaBo BbICTABUTL
3aKasumKy c4eT Ha ornaTy LWTpada 3a IoMHbIV Bble3[ B pas-
Mepe, YKa3aHHOM B npaiic-nmcTe VcronHuTens, AeicTByloLLEM
Ha MOMEHT JIOHHOI O BbI30Ba.

3aKasumK Mony4aeT AOKYMeHTbI, MOATBEPHAAIOLLME OKa3aHM e
yenyr, udHo B Kacce VcnonHutena. He nosgHee 3-x pabounx
[Hel ¢ MOMeHTa Mofy4eHA aKTa 06 OKasaHUW yCnyr 3aKasumK
06A3yeTCcA NOAMMCaTb ero W HanpaBuTb VicnonHuTenio, a B
CNyYae HarmuMA BO3PaMeHUit TakKe HarpasuTb VicronHuTenio
MPOTOKOJT Pa3Horacuii.

CTOPOHbI MPULLIN K COrTALLIEHMIO O HEMPUMEHEHUN M. 1 CT.
317.1 TK PO «[poueHTbl Mo AeHewHOMy 06A3aTensCTBy» Ko
BCEM 06A3aTesIbCTBAM, BO3HVKAIOLLMM 13 YCTIOBUIA HACTOA-
LLiero A0roBopa.

OTBETCTBEHHOCTb CTOPOH

3a HevcronHeHne/HeHaanexallee ucnonHexre n.n. 2.2.8,
2.2.9 HacToAwero [JoroBopa 3aKasunKk HeceT OTBETCTBEH-
HocTb nepef VicnonHuTeneM 3a reHepatmio O60pyaoBaHveM
JOMHbIX TPEBOMKHBIX CUMHAMOB W NIOMHOr0 BbI30Ba B pasmepe
(BaKTUYECKV NMOHECEHHBIX VICroNHUTENEM pacxoLoB BCeCTBYe
TaKoM reHepaLmm.

McnonHuTenb He HeceT OTBETCTBEHHOCTM 3a HEWCMOHEHWe
cBOMX 06A3aTeNbCTB Mo HacToALeMy [loroBopy B crydae
HEWCMPaBHOCTM W/WMK OTKIIOYEHUA 3aKa34MKOoM, ero yrnon-
HOMOYEHHBIMU JIMLIAMM UMk KaKUMU-NIG0 TPETbUMM NiLiaMit
ObopynoBaHwA, ycTaHoBneHHoro Ha O6beKTe 3aKasuvka.
3a HeWcrnonHeHvie UM HeHaaNealLee UCTIoNHEHE CBOUX
o6a3aTenbcTB no [Jorosopy, NoBMeKLee NpUYNHeHe
MaTepuanbHoro yuepba MyLiecTsy 3akasdunka, Mcnon -
HWTeNb HeCeT OTBETCTBEHHOCTb B pa3Mepe peasnbHoro,
[IOKYMeHTabHO NOATBEPHAEHHOr 0 yLepba, Ho He 6onee
175 000 (cTa cemnpecaTy NATU ThicAY) py6nei.
McnonHWTenb He HeceT 0TBETCTBEHHOCTU B C/lyyae cbon
B paboTe ceTv OnepaTtopa CBA3W, NOAAEPHKUBAIOLLErO
[ByCTOpoHHIoto cBA3b LIB 1 06opynoBaHumA.

CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMONHEHWE UK
HeHaanemallee UCNONHEHVe NPUHATLIX N0 HACToALLeMY
[oroBopy 06A3aTenbCTB NPY HANIMYWK BUHEI B COOTBETCT-
BUW C AENCTBYIOLMM 3aKoHoAaTeNnbCTBOM PO.
McnonHuTens ocBobo4aeTcsA 0T OTBETCTBEHHOCTM 33
HeucrnosHeHne/HeHanexallee UCnosHeHne cBomx 06A3a-
TenbCTB Mo HacTosLeMy [loroBopy B Cy4ae, eC/v 370 Bbi3-
BaHO HEMCMOMHEHNEM/HeHaANEHALLMM VCMONHEHUEM CBOWX
06A3aTenbCTB Mo HacToAweMy [oroBopy 3aKazynKoM.
McnonHutens ocBobowaaeTcA 0T 0TBETCTBEHHOCTU B
cny4ae, ecnu 3aKkasuynKk cBoeBpeMeHHo He yBegomuT Kc-
MoSIHUTENA 06 U3MEHEHWM CMIUCKA KOHTAKTHBIX/YMOHO -
MOYEHHBIX [IUL} U UX KOHTAKTHbIX TenegoHoB.

CTOpOHbI 0CBOHOKAAIOTCA OT OTBETCTBEHHOCTM 33 Ya -
CTUYHOE WM MONIHOE HeucrnonHeHne o6A3aTeNbCTB No
HacTosAweMy [loroBopy, eCIN 3TO ABUIOCH C/IeACTBUEM
HaCTynneHnA 06CTOATENLCTB HEMPeoao MO cunbl (bopc-
Marop: CTUXUIHbIE 68 ACTBWA, B3PbiBbI, BOBHHbIE [eCTBUA,
MN3MeHEeHWA B 3aKoHOAaTeNbCTBE U Mp.), MOBEKLUIMX 33
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